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BRING CHRISTMAS CHEER THROUGHOUT THE YEAR 
TO THE BOYS IN THE SERVICE 


Peruars you have boys from your own company 
in the Army, Navy or Marines. They get mighty lone- 
some for news about what's happening in the telephone 
industry. 


You can help them out by providing them with a sub- 
scription to TELEPHONY for Christmas. This will be 
appreciated because it not only will give them some- 
thing to read during recreation time, but help them keep 
contact with the outside world every week. 


And even though no one in your company may be in 
the service, it would be a nice gesture to provide 
TELEPHONY for some other telephone man (names 
will be furnished on request) or even for some camp 


library where many can read it. 


This is your chance to do something special in the 
DEFENSE PROGRAM. Certainly no one is better en- 
titled to a Christmas gift than the boys making a sacri- 
fice for their country. A letter mentioning your name 
as donor will be sent on each gift subscription. 


To make it possible for you to spread Christmas cheer 
throughout the year, we are making a special Christ- 
mas offer. For one subscription it's only $2.25 a year 
(regular price $3) and for two or more $2 each a year. 
These rates are only available on subscriptions either 
sent to some individual in the service or to some branch 
of the service (army camp, naval training station, etc.). 


Use the coupon below to send us as many TELEPHONY subscriptions as you think 
you can afford. The boys in the service will appreciate them. DO YOUR PART TO 
MAKE THEIR SACRIFICE EASIER—to make their recreation hours more pleasant. 





TELEPHONY Rates: 
PUBLISHING | xx. 
CORP. ani 


608 S. DEARBORN ST. Name 
CHICAGO, ILL. Company 


Town & State 








Please enter 


—______ subscriptions to TELEPHONY for the following: 
One $2.25 a year 


Two or more $2 a year 


Name 
Address 
Town & State 


DONOR 
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In offering its No. 120 and No. 121 P.B.X. Switchboards, 
it has been the aim of Stromberg-Carlson to bring 
modern designs to the modern office. 


These modern designs don’t stop with the inclusion of 
all the approved engineering practices of today’s tele- 
phony. The cabinets in which the equipment is housed 
reflect the modern trend toward streamlining in every 
detail. Their graceful outlines are enhanced by the use 
of two-tone genuine walnut veneers to harmonize with 
fine office furniture. Apparatus panels are in Sun Tan 
with key handles in pleasing colors to designate circuit 
functions. 

Show these two boards to the modern office. You will 
find it an effective means of increasing your P.B.X. in- 
stallations. Colored circulars to assist you will be pro- 
vided free of charge. 


STROMBERG -CARLSON TELEPHONE MFG. COMPANY 
Factory and General Offices: 100 Carlson Rd., Rochester, N. Y. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 





The No. 120 P.B. X. The No. 121 Cordless P. B. X. 
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The rich appearance of the Sun Tan Flush panels and rounded corners sar ta tabard By Fy 


‘ace and keyboard, contrasted with make this switchboard an instru- nie SOE nAne 
the dark brown of the plugboard, is ment of which any office will be ig ttre ee 
tighlighted by rich brass fittings. proud. : 2 


Uverall dime *nsions: He om. 3’ 9% Overall dimensions: Length, 2’ 2%”; @eee? 
Width, 2'1%”; Depth, 2 Wi iring Height, 1’ 2”; Depth, 1’ 2354”. Wiring 
and Capacity: 80 lines, s 5 Am and and Capacity: 16 lines, 5 trunks, and 

3 trunks. 5 connecting circuits. 


» Strombery- Carlson 
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The Conversation Ended... | h 
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HELLO, MR. 
WE WERE COT OFF 
SO SUDDENLY 

| THOUGHT I'D- 
SAY! WHAT'S 


HAPPENED 
eae 
UY 






































BROWN- 


ww Mmm 
| BROKE THAT 
DING- BUSTED 
PHONE - THE 
CORD CAUGHT 
ON THE EDGE 
OF MY DESK! 














THERE YOU 
ARE, MR. 
BROWN — 
ALL FIXED 
UP WITHA 
NEW K4£LLOGE 
KOILED KORD/ YR 











On 


i 





THANK YOU, JACK! 


- 1T WAS YOUR IDEA - 


AND SAY - YOU CAN PUT 
ME DOWN FOR A GOOD - 
SIZED ORDER RIGHT 


AWAY! 
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AND THANK YOU, JONES 
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~ 
| WELL, SAY ! SPEAK UP FRGIVE 
| YOU CAN HAVE MAN |! GIVE 
i THAT FIXEDSO 8 ¥ DON'T KEEP B!M TI 
wm IT WON'T HAPPEN /* IT TO REME 

7 YOURSELF! ff NAMI 


e\. AGAIN! 

















MR. BROW 
MR, JONES IS HAPPY! 
- AND BOY/ AMJ HAPPY! & 
NO MORE BREAKAGE AND 
USELESS SERVICE CALLS 




























WONDER WHAT HAPPENED 
TO HIM—- I'VE BEEN TRYING 
TO SELL MR. BROWN FOR 
TWO YEARS - |'D BETTER 























RUN OVER THERE - ( ~\_ : 
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I'D LIKE TO 
SEE MR. BROWN 
FOR A MINUTE, 
NY MISS SMART! 


YOU CAN GO RIGHT 

IN, MR, JONES, BUT 

HE ISN'T IN A VERY 
GOOD MOOD! 




















I'M STILL IN == 
THE DARK— \== 
WHAT IS A 
KELLOGG 
KOVLED 






GIVE ME TIME - |===5 
GIVE ME TIME! 3 
IM TRYING TO 
REMEMBER THAT 
NAME «°°: I'VE 
GoT IT! KELLOCE 
KOILED KORD/ 































ITS A NEW IDEA IN 
PHONE CORDS - ONLY 
9 INCHES LONG WHEN 

NOT IN USE-STRETCHES 
. UP TO 60 INCHES 
WHEN YOU'RE TALKING - 
IT's ALWAYS OUT OF 
THE WAY ! 


THATS ENOUGH 
FOR ME - I'LL 
GET A SERVICE 
MAN OVER 

1 HERE RIGHT 
AWAY ! 





















Telephone companies all over the country have found 
these Kellogg Koiled Kords the finest, longest wearing 
cords of this type. The expanding and contracting 
action is scured by molding the outer rubber covering 
Thus these cords 
contract naturally, without the aid of metal springs, 


into its permanent coiled shape. 
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MOST PRACTICAL RETRACTABLE TELEPHONE CORD 


formed wires, braided conductors, sewed-in rubber 
bands, etc. 

Kellogg Koiled Kords are substantially kink-proof 
and soil proof. The coils are only ¥g inch in diam- 
eter. They are available for all makes of phones in 
2-, 3- and 4-conductor types. 


WRITE FOR ACTION 

FOLDER NO. 737 WHICH . bi 
GIVES COMPLETE DETAILS 

AND ORDERING INFORMATION, 





NATIONAL EMERGENCY 
Fests Jelephone Industry 


By ERNEST W. WATSON 


General Commercial Superintendent, 
Associated Telephone Co., Ltd., Long 


came apparent that the national 

defense program and the associ- 
ated defense housing program were 
causing increased telephone station 
development, far in excess of that 
which had been previously experi- 
enced. This is now being followed 
with the complication of delayed de- 
liveries of central office and outside 
plant materials. 

The combination of these two 
factors has undoubtedly seriously 
affected other telephone companies in 
much the same manner as it has 
affected the operations of the Asso- 
ciated Telephone Co., Ltd. Our situ- 
ation is extremely acute and has 
required drastic revision in many of 
our commercial practices. Before ex- 
plaining some of the practices which 
have been made effective, it would 
seem appropriate to explain the 
causes of our present difficulties. 


[: THE latter part of 1940 it be- 


Causes of Present Difficulties 


It has been fundamental that tele- 
phone men have considered it their 
responsibility always to have ade- 
quate facilities to meet any and all 
requirements of those desiring tele- 
phone service. To meet this objective 
all telephone companies, both large 
and small, have followed some system 
of forecasting the plant facilities 
needed over certain periods of time. 
At times it may seem that such fore- 
casts are too hypothetical and situ- 
ations may arise affecting telephone 
service demands which could not be 
foreseen. 


In any event, in the preparation of 


Beach, Calif. 


Some of the radical changes in commercial practices of 


one of the largest Independent telephone companies 


already made necessary by delays in deliveries of central 


office equipment and outside plant. How cooperation of 


public is being secured in effort to conserve facilities. 


a forecast—whether it be judgment 
without the use of figures or be made 
on a scientific basis—all known ele- 
ments and forecastable elements are 
taken into consideration in order to 
have telephone facilities available 
when the requirements materialize. 

Guided by the information 
furnished by the commercial depart- 
ment, the plant department provides 
outside plant and central office equip- 
ment in order to have telephone serv- 
ice available at the time the forecast 
specifies that the requirements for 
the service will be present. 

The demand resulting from the 
national defense program was an un- 
known factor in the engineering of 
plant requirements prior to the lat- 
ter part of 1940. In any telephone 
plant of any telephone company lo- 
cated in defense areas where engi- 
neering has heretofore _ been 
performed on a logical, economical 
basis, such company today is con- 
fronted with a situation where the 
telephone applicants and subscribers 
cannot be furnished service under 
usual practices. And it is evident 
that if normal sales practices are 


followed, even with no change in the 
manufacturers’ shipping schedules, a 
condition of congestion is inevitable. 


Forecast Proves Inadequate 


For example, in our company, un- 
der reasonable economical planning, 
the plant department engineered ad- 
ditions to central office equipment to 
be able to meet the telephone line 
and telephone normal requirements 
set forth in the commercial forecast. 
Starting about November of 1940, 
with more rapid consumption of lines 
and normals than was anticipated in 
the forecast, it developed that where 
the plant department had believed it 
was installing equipment to take care 
of requirements for many months, it 
actually had installed equipment only 
to take care of the unusual new re- 
quirements for approximately half 
the estimated time. 

This reduced the period for which 
the forecast had provided the neces- 
sary equipment to meet the antici- 
pated demand, to the point where 
there was then insufficient time to re- 
engineer, order, and install central 
office equipment to meet the in- 
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creased demands as they material- 
ized. The situation is further 
aggravated by delays in the manu- 
facture and shipment of needed 
equipment and inability to purchase 
certain items of material without 
priorities. 

I have no doubt that other Inde- 
pendent companies are striving hard, 
as we of the Associated Telephone 
Co., Ltd. are doing, to figure ways 
and means of fulfilling our obliga- 
tions to the national defense indus- 
try, the defense workers, and also 
our regular group of telephone users. 
We, like other companies, have 
equipment on order with the manu- 
facturers at this time; but there is 
no probability of receiving this 
equipment in time to avoid shortages 
in many of our most important 
offices, some of them at national de- 
fense points. 

It is, therefore, up to the com- 
mercial people to assist in alleviating 

in so far as possible—the serious- 
ness of the current situation. 
Change in Sales Procedure 

Prior to July, 1941, our telephone 
company accepted a customer’s ap- 
plication for telephone service of any 
grade, that is, one- two- or four- 


party without endeavoring to in- 
fluence the applicant as to which 
grade of service he should order. 


And, it was on the basis of this sales 
policy that our central offices and 
outside plant had been engineered 
and constructed. 


On July 1, 1941 our commercial 
sales instructions were changed and 
a new bulletin released entitled 
“Special Emergency Sales Proce- 
dure.” The introductory paragraph 
to that letter was as follows: 


Due to unparalleled concentration of 
large defense industries together with 
the influx of defense workers, an un- 
precedented demand has resulted for 
telephone service which could not be 
foreseen at the time present facilities 
were planned. Further, the curtailment 
of telephone materials, due to the short- 
age of metals essential to the national 
defense, has delayed the possibilities of 
obtaining materials from manufactur- 
ers for installation of additional equip- 
ment. Because of an actual or 
anticipated shortage of facilities in 
practically all exchanges, these special 
instructions are issued to establish 
policies which will enable the company 
to serve the maximum number of sub- 
scribers from the present plant 
facilities. 


Effort to Sell 

The instructions which followed 
that paragraph required that the 
rate for the lowest grade of service 
of a particular class be quoted to all 
applicants and that the desirable 
features of the service be explained. 
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Have You Answered 
Questionnaire of USITA? 


An important questionnaire has been 
mailed to member companies of the 
United States Independent Telephone 
Association by President R. A. Phillips 
under date of November 19. It is of 
great importance to the industry as a 
whole, as well as to 
telephone company, 
tionnaires be 
once. 


each individual 
that these ques- 
carefully filled out—at 


It is expected that the priority au- 
thorities at Washington, D. C., will 
soon allocate to the entire telephone 
industry an amount of scarce materials 
to cover a given period of time—prob- 
ably a year—and it is exceedingly im- 
portant that the national association be 
able to present a correct estimate of 
the amount of such materials needed 
by Independent telephone companies 
for maintenance, repair and essential 
extensions 
designated. 


during the period 

Since such an estimate can only be 
compiled from information § secured 
direct from operating companies, tele- 
phone executives are urged by Mr. 
Phillips to cooperate by filling in the 
questionnaire as accurately and as soon 
as possible and returning it to the 
association’s offices. 





In areas where we suspect that we 
may be confronted with a serious 
shortage condition we go so far as to 
request the applicant to cooperate 
with us by taking four-party line 
service, even though the applicant 
may strongly desire an individual or 
two-party line. 

Furthermore, in areas where it is 
definitely known that there will be a 
shortage of facilities before addi- 
tions can be made, central office line 
equipment is held in reserve for con- 
templated defense industries and for 
additional services to existing de- 
fense industries. Under such con- 
ditions, an individual line service is 
established in a residence only if 
evidence shows that a main line is 
required due to emergency use of 
the service, or because of the need 
of secrecy in connection with the 
national defense. 

Of course, we realize that under 
normal circumstances, we are re- 
quired to furnish a customer any 
class, type or grade of service which 
he may desire so long as the company 
has or can provide the necessary 
facilities. Under the abnormal condi- 
tions now obtaining, however, it 
would seem to be our obligation to 
do the best we can when the demand 


for service is rapidly outdistancing 
the marginal spare facilities. 
Aim to Serve Maximum Number 

The problem now is to furnish 
telephone service to the maximum 
number of subscribers from a given 
amount of outside plant and central 
office facilities. To accomplish this, 
we have requested all our individual 
and two-party line residence sub- 
scribers to give their permission to 
change their services to four-party 
line services. Since this has been a 
very important part of our conser- 
vation program you will be interested 
in the form of letter sent to the 
subscribers : 


Dear Customer: 

You undoubtedly have observed that 
Southern California has experienced an 
unparalleled concentration of large de- 
fense industries such as airplane, ship- 
building and sundry plants. This 
together with the influx of defense 
workers has resulted in telephone re- 
quirements which it was not possible 
to foresee when present facilities were 
planned. 

While we are exerting every effort 
to rush the installation of the necessary 
central office equipment and outside 
plant, we are finding it extremely diffi- 
cult to meet the telephone requirements 
of national defense and of our regular 
subscribers in this area. For this rea- 
son we feel sure you will understand 
our position in appealing to you, our 
present subscriber, to aid us during 
this emergency for the interim period 
required for the installation of addi- 
tional facilities. 

A present shortage of 
facilities in the central office which 
serves you would be relieved if cus- 
tomers having individual line telephone 
service would grant us permission to 
change their services to four-party 
lines, in order that line space may be 
made available for additional sub- 
scribers. In effecting this change your 
present telephone number would be con- 
tinued and you would only hear the 
telephone bell in connection with tele- 
phone calls intended for you as at 
present. Incidentally, this change would 
effect a saving to you of 75 cents per 
month. 

While we believe you will find four- 
party line telephone service acceptable 
during the emergency period, we give 
you our assurance that it will be re- 
stored to one-party line service upon 
request—provided necessary plant 
facilities are then available. 

Your signature at the bottom of this 
letter, returned in the enclosed, self- 
addressed envelope which does not re- 
quire postage, will constitute approval 
for this change. 

We sincerely thank you for your 
favorable consideration of this request 
and an early reply will be appreciated. 
This will signify my approval 
to the change 

Yours very truly, 
DISTRICT MANAGER. 


telephone 


The results of this letter were far 
beyond our anticipations. Out of 
(Please turn to page 31) 
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Leading telephone exchanges the world over are saving 
every day with Philco Batteries . . . saving on operating 
costs, lowered maintenance and long-life, trouble-free 
service. For Philco Batteries mean NO LOW CELLS! A half- 
century of research, development and experience of top- 
flight Philco engineers is back of every Philco Battery 
today. Only Philco gives you Floté in Steel-Glass Batteries. 
Let them save for you. . . investigate now! 


The new Philco plant, with over 3 times oe 
the former production facilities. 
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agement is a shining target for 

criticism from all sides these 
days in Washington. But it is your 
correspondent’s opinion that, while 
the present top officials of OPM may 
wither and drop off under the bar- 
rage, neither the authority nor the 
policies of OPM will be substantially 
changed. If anything, the impor- 
tance of OPM should increase during 
1942. 

In other words, the Nelsons and 
the Knudsens and the Knowltons 
may come and go, but OPM is going 
to go right on being OPM. The 
reason? The administration cannot 
afford another earthquake type of 
reorganization in its defense set-up. 
The American public has already 
been confused and concerned over 
the dazzling shifts of defense reor- 
ganization which gave us the be- 
wildering parade of NDAC, OEM, 
OPM, OPACS, OPA, and SPAB. 

And so if the criticism gets too 
strong, the administration will just 
have to content itself with shuffling 
the face cards once more. It will con- 
tinue to use the same deck. But what 
is most important for the business 
community to realize right now (and 
there is appalling evidence that it is 
not appreciated very well at all) is 
that the present OPM is about the 
mest business-minded OPM that we 
can reasonably hope for under this 
administration. 


7. E OFFICE of Production Man- 


OPM, as now constituted, is di- 
rected largely by dollar-a-year men 
who have been withdrawn from the 
ranks of private industry on a lend- 
lease basis to contribute their talents 
for the nation’s defense. They are 
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the Nation's 
Capital Saw 






By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Importance of OPM should increase during 1942 under 
direction of its dollar-a-year members who are practical 


and experienced businessmen. . . . Procedure to be simpli- 


fied under which manufacturers will get priority preference 


ratings for necessary materials. 


practical men. They are experienced 
men. They know what it is to meet 
a payroll and a tax roll. They are 
for the most part keenly aware of 
the difficult problems facing their 
brethren who remain in the field of 
commercial enterprise. 

Yet because OPM has the respon- 
sibility of cutting down on the 
normal supplies of industry and 
stripping away some of the comforts 
to which our civilian population has 
become accustomed, it has a thank- 
less and unpopular role to play. This 
situation is bound to prevail, no mat- 
ter who happens to be holding the 
OPM reins. 


Donald Nelson, executive director 
of SPAB and boss of the OPM Pri- 
orities Division, put the matter very 
succinctly when he said in a recent 
address: 


“Priority control is simply a 
means of averting chaos. It is a means 
of putting first things first; a traffic 
cop, so to speak, with the job of di- 
recting traffic in critical materials in 
such a way that they land where the 
national need for them is greatest. It 
isn’t an easy job or a pleasant one— 
nobody ever loves a traffic cop, and I 
personally have more acute sympathy 
today for the man in the blue uniform 
than I ever expected to have in my 
life. But it is a vitally necessary job.” 


So Nelson, former Sears Roebuck 
executive, is in a fair way to make 
good his prediction of three months 
ago that he would soon be the most 
unpopular man in the United States. 
And that goes for a number of other 
OPM second-string officials who have 


drawn the fire of criticism from 
both the left and the right. 
But what so many businessmen, 


small as well as large, do not seem 
to be able to comprehend is that the 
more radical New Dealers are angry 
at OPM—not because it is cracking 
down on the American way of life in 
the interest of an “all out” program 
of rearmament. It is because they, 
the New Dealers, have been pushed 
aside by the dollar-a-year men. It is 
because they, the New Dealers, are 
not running the show at OPM the 
way they have been running every 
other show in Washington for the 
last eight years. (By way of contrast, 
consider the OPA.) 

Furthermore, if the old line New 
Dealers are successful (through a 
steady drumfire of undercover snip- 
ing and planted attacks on OPM) in 
ousting the Nelsons and Knudsens, 
it will only be a question of time 
before some tried and true New 
Dealer, like Leon Henderson or some 
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radical college professor, is put into 
the saddle to direct the American 
defense effort. Of course, that sort 
of an arrangement would not last 
long either. The Army and Navy 
would not stand for it. But while it 
did last, certainly the fate of the 
business community would not be 
made easier. 

Yet, it is an astonishing thing 
that sincere and intelligent business- 
men are coming to Washington every 
day and, chafing under the irritation 
of OPM restrictions, are lending 
themselves, unconsciously perhaps, 
to the old line New Deal campaign 
to take over control of the defense 
organizations. They are playing into 
the hands of the very people who 
have shown themselves at heart to 
be the enemies of the profit system. 

They are doing things and saying 
things to discredit the present busi- 
ness-minded leadership of OPM and 
to further the ambitions of petty 
bureaucrats who will be the first to 
turn on them once they are in 
control. 


Right now OPM is under attack 
by the Committee of Industrial 
Organization. It is being blasted 
daily by public ownership advocates 
in Congress who are sounding off 
with planted speeches bewailing the 
sad fate of the administration’s pub- 
lic power program and rural electri- 
fication program through the heart- 
restrictions on the supply of 
materials imposed by OPM. The in- 
ference is that if somebody like 
Harold Ickes were running the show, 
things would be a lot different—and 
they certainly would be. 

Of course, OPM has earned the 
undying enmity of Secretary Ickes 
because it crossed his ambitions on 
two memorable occasions: (1) When 
it cracked down on steel for pipe 
lines which Ickes wanted to con- 
struct on the psychological founda- 
tion created by the ill-fated gasoline 
shortage scare; and (2) when OPM 
blocked Ickes from becoming e'ectric 
power CZar, 


less 


And so with all this intrigue going 
on, the chances are pretty good that 
Nelson won’t last very long. He 
probably realizes it, although for the 
present he seems to be in fairly solid 


with the “Chief” at the White 
House. 
The situation is complicated by 


crossed wires which result from Nel- 
son’s somewhat anomalous position 
as director of OPM priorities at the 
same time that he is executive di- 
rector of SPAB. This makes him a 
subordinate of OPM Director Knud- 
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sen in one capacity and a superior of 
Knudsen in another capacity. Knud- 
sen himself is reported to be fed up 
with the continual wrangling and 
abuse that has been his portion since 
he came to dwell in the land of the 
New Dealers. He probably won’t 
leave the scene entirely. But he may 
move over towards the sidelines and 
devote his entire attention to the 
production phase of OPM. 


Another figure in OPM who is 
having his troubles is the head of 
the power branch, J. A. Krug. AIl- 
though he was recommended for the 
job by TVA’s Lilienthal, Krug has 
attempted to be quite neutral be- 
tween the public ownership and 
private power representatives. He 
has been doing a good job in ration- 
ing electric power in the Southeast— 
accomplishing some pooling arrange- 
ments which have astonished and 
annoyed some of the private utility 
men who said it could not be done. 

But Krug has also offended the 
Federal Power Commission whose 
chairman is Leland Olds. Olds is at- 
tempting to swim upstream against 
the war current by urging an am- 
bitious power expansion program 
which would have to be carried along 
simultaneously with the Navy’s two- 
ocean construction program. There 
is not enough turbine capacity to 
take care of both and OPM has 
said so. 

Furthermore, OPM’s policy in this 
respect is going to prevail because it 
has to prevail. But in the process, 
Olds and others may eventually be 
successful in nailing Krug. Last 
week, E. W. Morehouse, who has 
been handling communications mat- 
ters as part of the Krug branch of 
OPM, returned to his post with the 
receivers of the Associated Gas and 
Electric System—and rumored to be 
quite happy to get away from it all. 
Krug’s job is probably safe as long 
as Nelson lasts. After that the pub- 
lic ownership crowd may get more 
control. 


Of more immediate interest to the 
telephone fraternity are two other 
OPM developments. The first of 
these occurred last week. On Novem- 
ber 21 Sidney J. Wineberg, OPM’s 
chief of the Bureau of Industry 
Advisory Committee, announced the 
formation of a radio industry ad- 
visory committee. There is a passing 
significance in this for the telephone 
industry. It means that the tele- 
phone manufacturers will probably 
have their own separate industrial 
advisory committee, instead of an 


over-all communications advisory 
committee which would include radio- 
telephone and telegraph. The latter 
had been considered a bare possi- 
bility. 

There is no need to review here 
the names of the radio manufactur- 
ers represented on the new OPM 
Industry Advisory Committee. They 
are 29 in number and represent 29 
different radio manufacturers. 
Among the membership there are 
several representatives of concerns 
who are also well known in the field 
of telephone manufacturing, such as 
R. H. Manson, representing the 
Stromberg-Carlson Telephone Mfg. 
Co. of Rochester, New York. Judg- 
ing from its organization, this com- 
mittee will presumably confine its 
attention to matters affecting techni- 
cal problems of radio production and 
supply. 


The other OPM development 
should take place by the end of this 
month (November). It involves a 
simplification of the procedure under 
which manufacturers will get prefer- 
ence ratings for necessary materials. 
The new arrangement is designed to 
ease the transition from the priority 
rating system now prevailing to the 
allocation program system that will 
come next year and which was de- 
scribed in this department last week. 


The new plan, which may get into 
operation about the first of the New 
Year, will require a manufacturer 
to estimate his requirements three 
months in advance. Thus the manu- 
facturer of telephone or other elec- 
tric equipment will fill out a new 
form for estimating his materials 
for the first quarter of 1942. This 
form will cover only supplies needed 
to fill defense contracts or to fill 
essential civilian orders which have 
been given an OPM rating of A-10 
or better. 


Once the estimate is approved, 
however, it is understood that the 
government will grant the manu- 
facturer a blanket preference rating 
for all the materials he needs. He 
won’t have to go through the prevail- 
ing red tape of estimating one par- 
cel of materials required to fill A-3 
orders and another parcel of ma- 
terials required to fill A-1 orders or 
A-10 orders. 


Another feature of the new plan, 
according to the somewhat unofficial 
information obtained by your corre- 
spondent, is that it will provide OPM 
with up-to-date and presumably ac- 
curate estimates of various indus- 
trial inventories and requirements. 
Thus, the estimates of the industrial 
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The appointment of MAJ. L. D. 
DENSMORE as Washington pri- 
orities representative for the 
United States Independent Tele- 
phone Association 
nounced by President R. A. 
Phillips. Major Densmore will be 
located in the association’s Wash- 
ington office, 1292 National Press 
building, which is under the direc- 
tion of Clyde S. Bailey, vice presi- 
the 
USITA in the nation’s capital. 


has been an- 


dent and representative of 


The function of the priorities 
representative will be to assist the 
6,500 Independent telephone com- 
panies with applications for pri- 
ority ratings before the OPM and 
to provide a medium through 
which governmental agencies may 
obtain 


information as to the re- 


quirements of the Independent 


industry. 

During the Major 
Densmore has been on active duty 
in the office of the Chief Signal 
Officer of the Army in Washing- 
ton, D. C., as chief of the Intelli- 
gence 


past year 


released 
by Maj. Gen. Dawson Olmstead, at 


Division and was 
the request of the association, to 
do priorities work for the Inde- 
pendents. 

The Defense Coordinating Com- 
mittee of USITA has been doing 
everything possible to bring about 
the appointment of a single 
the emergency 
management set-up, to which com- 
munications 


agency within 


priority and alloca- 





MAJOR DENSMORE TO HANDLE PRIORITY MATTERS 





MAJ. L. D. DENSMORE 


tion matters could be submitted, 
but to date this has not received 
official action. A temporary 
rangement through the power 
branch of OPM is being used for 
communications priorities, but it 
is expected that the Defense Com- 


munications Board will play an 


ar- 


important part in communications 


priorities, if only from an ad- 


visory standpoint. 

The lack of a prescribed rou- 
tine or agency for handling tele- 
phone priorities has burdened the 
national association’s Washington 
office with a great 


many matters 


incident to telephone priorities, 
says Mr. Phillips. Hence the ap- 
pointment of Major Densmore to 
assist Mr. Bailey, on a temporary 


basis, to work primarily the 


on 
matter of priorities. 

Major Densmore has been in 
the for 21 


years and has had a great deal of 


telephone business 


experience in the regulation as 
well as actual operation of Inde- 
pendent telephone property. Con- 
sequently, he is well equipped to 
handle and consider telephone 
materials priority matters. He has 
served as assistant general man- 
ager of the Central West Public 
Service Co., Omaha, Neb., as gen- 
eral manager of the Virginia Tele- 
phone & Telegraph Co., Char- 
lottesville, Va., and in the plant 
department of the American Tele- 
phone & Telegraph Co. 


Immediately prior to reporting 
for duty in the Army he was gen- 
eral commercial manager for the 
Central Electric & Telephone Sys- 
tem, Sioux Falls, S. D. He is a 
past president of the North Caro- 
lina Independent Telephone As- 
sociation. He is a lawyer and a 
former member of the Nebraska 
State Legislature: at one time he 
was the Nebraska 
State Railway Commission. 


secretary of 


The major served as a private 
in the regular Army during the 
Mexican border trouble and was 
commissioned while in France 
during the first World War. 








requirements for the first quarter 
can be compared with the available 
supplies of various scarce materials. 
Then OPM should be in a position 
to arrive at a more intelligent basis 
for tentative allocation. 

The new form will be entitled, “An 
Application for Priority Assistance 
to Obtain Deliveries of the Follow- 
ing Materials.” After this there is 
a series of columns in which the 
manufacturer will be requested to 
give data concerning the amount of 
materials received during the previ- 
ous quarter, the amount of materials 
used, the condition of his inventory 
at the close of the quarter, and an 
estimate of requirements during the 
coming quarter. One of these 
columns will be reserved for the 
OPM Priorities Division to give the 
manufacturer the rating to which it 
believes the applicant is entitled. 
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The manufacturer will be required, 
through a proper company official, to 
certify that the information con- 
tained therein has been obtained 
from a diligent search of the com- 
pany’s records, and is believed to be 
true and accurate. Final assignment 
of the rating is made under the sig- 
nature of the OPM Director of 
Priorities. 

The new form, on its face, will be 
considerably more elaborate than the 
present regular OPM application for 
priority rating. Under the prevail- 
ing system the applicant is merely 
asked what he wants and when he 
wants it. But in the long run the 
new device is supposed to result in 
more assurance that the priorities 
ratings, once granted, will be honored 
by actual deliveries. Right now, 
priority ratings too often mean a 
mere paper right to obtain delivery 


on something if the 
lucky enough to find it. 


applicant is 


Elsewhere in Washington, events 
took place of passing interest to the 
telephone industry. The transfer of 
General Philip W. Fleming from the 
office of Wage-Hour Administrator 
to the office of Federal Works Ad- 
ministrator occurred, as forecast in 
this department several weeks ago. 
General Fleming succeeds John M. 
Carmody, former REA chief, whose 
clash with OPM Labor Director Hill- 
man made it necessary that he be 
given a change of scenery. Carmody 
has been shifted to the Maritime 
Commission. 

No formal 
administrator 
been 


decision on the new 
for Wage-Hour had 
made at this writing, but it 
(Please turn to page 33) 








MISSOURI ASSOCIATION 
Holds Biggest (Convention 


OT ONLY was this year’s con- 
N vention of the Missouri 

Telephone Association — held 
November 12 and 13 at Hotel 
Muehlebach, Kansas City—the best 
attended in the organization’s his- 
tory; but more enthusiasm and in- 
terest were shown at the various 
sessions than at any previous an- 
nual meeting. 

The attendance this year was close 
to the 400-mark, exceeding that of 
previous telephone conventions in the 
Ozark state. The exhibits of manu- 
facturers and supply dealers, as 
usual, were an important factor in 
the success of the meeting. All ex- 
hibit space was taken and, in addi- 
tion, a number of supply houses 
unable to present exhibits sent per- 
sonal representatives. 


Since the 1940 annual meeting of 
the Missouri association was the last 
telephone convention attended by 
Stanley R. Edwards, the late editor 
of TELEPHONY, it was especially fit- 
ting that the association should pass 
a resolution in token of their respect 
and esteem for him. 

Out-of-state visitors to the conven- 
tion include: H. B. Couch, of Topeka, 
secretary of the Kansas Telephone 
Association; H. W. Hubenthal, Okla- 
homa City, secretary of the Okla- 
homa Telephone Association; and 
Chas. C. Deering, of Des Moines, 
Iowa, secretary-treasurer of the 


In this group at the Missouri telephone banquet are some of the officers 
and directors. Starting with the gentleman at the left (front) they are as 
follows, around the table: W. N. CURTIS, Columbia; F. M. BROWNE, 
Kansas City, Kans.; C. W. BOUTIN, Cape Girardeau; Secretary Treasurer, 
R. W. HEDRICK, Jefferson City; President, DR. S. T. NEILL, Clinton; H. 





Shown addressing the plant 
conference at the Missouri 
convention is M. A. OS- 
BORNE, general plant 
superintendent, Western 


C. TODD, Maryville; C. A. VEDDER, St. Louis; M. J. STOOKER and CARL Light & Telephone Co., 


L. SPAID, both of Kansas City. 


United States Independent Telephone 
Association as well as the Iowa Inde- 
pendent Telephone Association. 

The officers were re-elected for the 
ensuing year, as follows: President, 
Dr. S. T. Neill, of Clinton, president 
of the Osage Valley Telephone Co. 
and one of the organizers of the 
Missouri association; vice-presi- 
dents, J. R. Carter of Perry; W. R. 
Journey of Higginsville; J. M. Rob- 
erts of Gallatin; and Elmer Weakley 
of Plattsburg; secretary-treasurer, 
R. W. Hedrick, Jefferson City. 

The following were re-elected to 


Kansas City, Kans 


the executive committee for terms of 
three years each: George A. Hearne, 
Warrensburg; Carl L. Spaid and M. 
J. Stooker, both of Kansas City. The 


hold-over members include: H. C. 
Todd, Maryville; F. M. Browne, 
Kansas City; C. A. Vedder, St. 


Louis; C. W. Boutin, Cape Girard- 
eau; Foster B. McHenry, Jefferson 
City; and W. N. Curtis, Columbia. 

A luncheon was held by the execu- 
tive committee at noon Wednesday, 
November 12 in the Grill room of 
Hotel Muehlebach. Eight of the nine 
members of this committee were 





Photograph taken at plant conference in conjunction with convention of Missouri 


Telephone Association. Much interest was shown in this session. 
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present, in addition to the secretary- 
treasurer and the president. 


It was decided to hold the annual 
convention of the Missouri Telephone 
Association for 1942 November 16, 
17 and 18, and Hotel Muehlebach, 
Kansas City, was again selected. 


The opening session of the conven- 
tion was called to order at 1 o’clock, 
Wednesday afternoon, November 12, 
in the Colonial ballroom of Hotel 
Muehlebach. In his address as presi- 
dent of the Missouri association, Dr. 
S. T. Neill expressed his pleasure in 
welcoming such a fine attendance of 
members and visitors. 


“We agree,” declared Dr. Neill, 
that this convention should be a real 
business meeting, dealing especially 
with the problems which lately have 
come to us as a result of national 
legislation. As an organization we 
are cooperating 100 per cent in de- 
fense measures deemed necessary by 
our government in this grave emer- 





THANK YOU! 

At the recent Missouri conven- 
tion, W. H. LIDDLE of the Han- 
amo Telephone Co., Maryville, 
Mo., was very busy photographing 
the various telephone people, and 
the results appear on 
these pages. TELEPHONY is 
grateful to Mr. Liddle for taking 
pictures to illustrate the report 
(published in this issue) covering 
the excellent convention held by 
the Missouri Telephone Associa- 
tion. 


some of 











gency which seems to be growing 
more alarming every day.” 


After reading a message of greet- 
ing from George Butler, of Austin, 
secretary of the Texas Telephone 
Association, the president announced 
the appointment of the following 
committees : Resolutions—C. W. Bou- 
tin, Cape Girardeau, F. M. Browne, 
Kansas City, Kans., and W. N. Cur- 
tis, Columbia. Nominating—E. G. 
Aker, Parkville, Richard Sullins, 
Madison and C. E. Williams, Oregon. 


The meeting was then turned over 
to H. B. Whatley, of Kansas City, 
who took charge of the “Telequiz” 
and the “Voice With a Smile Con- 
test.” Much interest was manifested 
in these program features, which 
proved to be educational as well as 
entertaining. 


After an elimination contest, three 
winners in the voice personality con- 
test were selected by the following 
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The contest at the Missouri convention for the 

telephone operator having the most pleasing voice 

was won by DOROTHY HILL (left), of Bethany; 

Mo. Runners-up were GLADYS OLIPHANT (center) 

also of Bethany and VETA NELL DAY of Warres- 
burg, who was the winner last year 


judges: F. M. Browne, Kansas City, 
Kans., Geo. A. Hearne, of Warrens- 
burg and E. S. Ranshel, of Kansas 
City. 

First honors were awarded to 
Mrs. Dorothy Hill, of the Middle 
States Utilities Co., Bethany. Miss 
Veta Nell Day of the Central Mis- 
souri Telephone Co., Warrensburg, 
(who won the loving cup in last 
year’s contest) and Miss Gladys Oli- 
phant, also of the Middle States com- 
pany at Bethany, were con- 
testants. 

As first prize winner, Mrs. Hill 
was awarded the loving cup (her 
company likewise receiving a 
trophy). If the company wins a cup 
three years in succession it becomes 
its permanent property. 

The balance of the afternoon was 
given over to a plant conference in 


close 


charge of M. A. Osborne, plant 
superintendent of the Western Light 
& Telephone Co., Kansas City, Kans. 
There was a fine attendance at this 
meeting and much interest was 
shown in this part of the program. 
The conference was informal and 
many participated in the discussion. 
This conference is each year becom- 
ing an increasingly important factor 
of the Missouri telephone convention. 


Approximately 400 persons at- 
tended the banquet, entertainment 
and dance Wednesday evening, No- 
vember 12. The trophy awarded in 
the voice personality contest at the 
afternoon session was presented by 
Secretary R. W. Hedrick and Presi- 
dent S. T. Neill to Mrs. Dorothy 
Hill, of Bethany. Dick Smith officia- 
ated as master of ceremonies during 
the entertainment which followed 
the serving of the banquet and music 
for the dancing was furnished by 
Ear! Coleman’s orchestra. 


The first number on the program, 
Thursday morning, November 13 
was the presentation of a sound film 
entitled, “Know Your Money.” It 
showed the dangers of counterfeit 
money and check forgery; and was 
most instructive as well as enter- 
taining. 


The next number, a talk on “New 
Federal Taxes,” by Dan M. Nee, col- 


lector of internal revenue for the 
western district of Missouri, was 
followed by an open discussion—par- 


ticipated in by many telephone men 
on the federal tax situation. 

The important problem of “Priori- 
(Please turn to page 27) 





In the Cook Electric Co.'s exhibit room at the Missouri convention were photographed these men, left 


to right: 


WILL HEITHER, Kansas City, Kans., WILLARD CLARK, Mountain Grove, Mo.; BUD WHITE, 


Ash Grove, Mo.; MR. TODD, Versailles; CHAS. C. DEERING, Des Moines, lowa, and H. B. COUCH, 
Topeka, Kans. 
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T IS NOTED that a lineman’s hand- certainly an outstanding exhibit, in (cat eyes) may be substituted for white 
set of the type commonly used for tune with the times and the spirit of paint wood strips and aluminum paint i 
testing is now being furnished, national defense. This progressive com- in marking poles located on or near € 
molded in one piece of resilient rubber. pany is to be congratulated for a job state highway right-of-way. € 
The protective grids are retained over well done. “The new regulation requires that 
the usual type of transmitter and re- each pole be equipped with three size A s 
ceiver without the use of threaded caps. crystal reflector buttons mounted in a t 
This i, Sh OUr CHEN, & real step for- I received a letter from SGT. R. T vertical row facing the traffic, six t 
ward in the communications art. BROWN. Signal Corps porns ena sale inches apart, the lower button being six C 
ing Ground, Maryland, in which he feet above the road crown, the axis to t 
states: “I noted with interest your make a five-degree angle toward the § 
I enjoved a visit with WALTER item regarding the success of Mr. nee, and the button hemes down not 
HASSELHORN of the Cook Electric Haven in breaking down high resist- more than one-half degree. 
i: ‘ ‘D>? —a. ° ° . . 1 
Co., Chicago, and MR. GOEKE of the "ee cable faults with radio B’ bat- This is a fine arrangement, in our ) 
Highway Trailer Co., Edgerton, Wis., teries. I have been using this method opinion, and is both cheaper and better : 
while they were in Washington, D. C., with success for several years;however, than the paint method. It is hoped that | 
recently on national defense matters. instead of ‘B batteries I use a power other states will soon follow with like | 
pack from an old discarded radio set. regulations. , 


We continue to hear favorable com- 
ment regarding the dugout of the 
United States Rubber Co. which proved 
so popular at the recent national tele- 
phone convention in Chicago. This was 





MAJ. L. D. DENSMORE (left) of Washington, 
D. C., and CARL D. BROREIN, Tampa, Fla., in 
exhibit of U. S. Rubber at National Convention 
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“IT arranged a small bakelite panel 
with binding posts for the following 
voltage taps: 325, 425, 450, 500 and 
588. I use the lower voltage first and 
if it fails to cause a breakdown, I in- 
crease to the higher voltages. I have 
obtained excellent results and, as in the 
case of Mr. Haven, the breakdown has 
always occurred at the fault.” 

This seems to prove our contention 
that a small rectifier could be provided 
for this purpose. 


LT. COL. WM. C. HENRY of the 
Northern Ohio Telephone Co., Bellevue, 
Ohio, is now on temporary active duty 
in the plant division of the Office of the 
Chief Signal Officer in Washington. 


In general letter No. 121, dated No- 
vember 10, the Pennsylvania Inde- 
pendent Telephone Association states: 
“The Pennsylvania Highway Depart- 
ment has issued a new traffic standard 
which provides that reflector buttons 


H. D. FARGO, JR., president of 
TELEPHONY, stopped off in Washington 
for a day on his return from the south- 
land where he attended the Virginia, 
South Carolina, North Carolina and 
Florida state conventions. ‘‘Hi” reports 
that these conventions were all tops and 
that he enjoyed visiting with telephone 
men in that section of the country. 





TRANSPOSITION OF OPEN 
WIRE: George M. Thompson, plant 
superintendent, Central Carolina Tele- 
phone Co., Southern Pines, N. C., sends 
the following interesting facts in con- 
nection with a power interference prob- 
lem and explains how it was corrected: 


“This line was constructed in 1939. 
The total over-all distance was 87,701 
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feet, and was transposed as two ‘E’ 
sections; the first ‘E’ section was 41,- 
964 feet, theoretical intervals were 1,- 
311 feet; the second section was 45,737 
feet, the theoretical intervals were 
1,429 feet. Due to the 6,900 and 22,- 
000-volt power parallels, this line was 
very noisy. 

“Recently, due to the changing of 
the state highway, it was necessary to 
this line in certain 
instances this 
After the 
made span meas- 
then retransposed the line 
as one ‘L’ and two ‘E’ sections. In the 
first, an ‘L’ section of 17,612 feet, the 
theoretical intervals 1,101 feet; 
the second, an ‘E’ section 35,010 feet 
with theoretical intervals at 1,094 feet; 
the third or ‘E’ section 34,938 feet, with 
theoretical intervals at 1,092 feet. 


relocate sections; 
changed the 


line re- 


in some 
span lengths. 
located we 
urements, 


was 
span to 


were 


“After the transposing of the line 
in this manner, the inductive interfer- 
ence caused by the power parallels was 
eliminated.” 

Back when high potential transmis- 
sion line parallels were not common, 
the exact location of transpositions in 
telephone not considered 
overly important. The common prac- 
tice then was to count the poles in a 
section and place the transpositions on 
approximately each tenth pole. Later, 
we adopted the better practice of meas- 
uring the line and placing the trans- 
positions on the pole nearest the cor- 
rect location. Nowadays the line is 
accurately measured and a pole moved 
or a that the trans- 
placed at the exact 


lines was 


new one set so 
positions may be 
point required. 
When a transposition point happens 
to be located 
crossing on 


road or street 
important line where 
a pole cannot be set, the transpositions 


over a 
an 


Special brackets 





Another instance has come 
to TELEPHONY’S attention in 
which a bird—of the feath- 
ered variety—was found to 
be the cause of trouble on toll 
and local telephone lines, as 
reported recently by the 
Northwestern Telephone Co., 
of Defiance, Ohio. When 
Lineman Glenn Parcher went 
out to locate the cause of 
trouble reported on its line 
along Route 281, east of 
Defiance, he found a shite- 
poke had become entangled 
among the wires east of the 
Route 18 turn to the 
Unable to 
long 


over- 
head bridge. ex- 
tricate his beak and 
legs, the poor heron had be- 


tention of releasing him as 





_ 
“7 Zs 
Sy 


may be used to support transpositions when they are 


Best Story of the Week—What's Yours? 





come exhausted by the time the lineman arrived, and was unable to fly. 

Mr. Parcher rescued the bird from his unhappy plight—with the in- 
soon as he was able to fly again 
immediately the trouble on the lines was cleared. 


and 








are sometimes supported on 
brackets held in place by the wires 
themselves in the manner indicated in 
the photograph. 

We heartily agree with Mr. Thomp- 
son that exact spacing of transpositions 
these days is very necessary if induc- 
tive interference is to eliminated 
on open wire lines. 


special 


be 


PUSH BRACE GUYING: Some 
telephone men these days are of the 
opinion that push brace guying should 


not be used under any consideration. 


located over a road or street crossing 
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This is not true for the push brace 
may often be used to advantage to meet 
special conditions. A good example of 
this is when sufficient space is 
available for guys and anchors. 


not 


The accompanying photograph indi- 
cates a push brace being used to hold 
the strain of the cable on a jointly- 
used pole line. A guy was used to 
hold the power line, but clearance over 
a street could not be obtained on a guy 
for the cable which would necessarily 
have been placed lower on the pole. It 
will be noted the push brace does a 
good job. 





A push brace may be used to advantage where there is not sufficient space 


for regular guying and anchors. 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





HEN A CUSTOMER places a 
WY catec call from a public sta- 
tion and a report charge is se- 


cured, in completing the call the op- 
erator is instructed to proceed as 
though the report charge had not been 
collected but at the end of conversation 
will refer the ticket to her supervisor. 


When the supervisor receives the 
ticket, she tries to secure the calling 
party’s address and if she is able to 
do so, she arranges for a refund of 
the report charge. She draws a line 
through the entry in the “Report” 
space, enters the full number of 
minutes in the ‘‘Mins.” space, and 
rates the ticket at the full amount of 
the correct charge. She encircles the 
amount in the “Charge” space in green 
to call the attention of the rate opera- 
tor to the necessity for writing a ticket 
to cover the amount collected at the 
calling station. She writes “bill 
(amount of report charge) to (calling 
number)” on the back of the ticket 
as, for example, “bill 15¢ to 7423,” 
and signs her personal number. 

If the supervisor is unable to secure 
the calling party’s address, she will 
consider the amount collected as part 
of the message charge and will write 
“(amount of report charge) col. at 
(calling place)” in green diagonally 
across the face of the ticket. She will 
draw a line through the entry in the 
“Report” space and will enter the full 
number of minutes in the ‘Mins.” 
space. 


She will rate the ticket at the full 
amount of the correct charge minus 
the report charge. She encircles the 
amount in the “Charge” space in green 
to call the attention of the rate opera- 
tor to the necessity of writing a ticket 
to cover the amount collected at the 
calling station. The supervisor writes 
“bill (amount of report charge) to 
(clg. no.)”’ on the back of the ticket 
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followed by an explanation of the case, 
and signs her personal number. 


When the rate operator receives a 
ticket with the charge entry encircled 
in green and the ticket indicates that, 
subsequent to the collection of a report 
charge at a public station, the call was 
completed as a collect call and a refund 
of the report charge was arranged, the 
rate operator will write a ticket carry- 
ing the information necessary to ac- 
count for the amount collected as a 
report charge at the calling station. 
On this ticket she enters the amount 
collected as a report charge, encircled 
in green, in the “Charge” space and 
writes “‘Total charge billed to (called 
place)” in green across the face of this 
ticket. The rate operator also enters 
“part chg’’ on the face of the new 
ticket at the top and “sec tkt”’ followed 
by her personal number on the back of 
the original ticket and indicates on the 
new ticket that a refund has been ar- 
ranged. She then files the original 
ticket with the collect tickets. 


When the rate operator receives a 
ticket with a charge entry encircled 
in green and the ticket record indicates 
that, subsequent to the collection of a 
report charge at a public station, the 
call was completed as a collect call but 
that no refund of the report charge 
was arranged, the rate operator writes 
a ticket carrying the information nec- 
essary to account for the amount of 
the message charge collected as a re- 
port charge at the calling station. 


On this ticket she enters the full 
number of minutes in the “Mins.” space 
and the amount collected as a report 
charge, encircled in green, in the 
“Charge” space and writes “‘(amount of 
message charge less amount collected 
as a report charge) billed to (called 
place)” in green across the face of this 
ticket. The rate operator also enters 
“part chg.” on the face of the new 





ticket at the top and “‘sec. tkt.” fol- 
lowed by her personal number on the 
back of the original ticket. She files 
the original ticket with the collect 
tickets. 


Questions from Illinois Operators 


1. What does the code “UX” signify 
and when is it used? 


bo 


How many seconds are allowed be- 

fore it is called another minute? 

3. When operators in other towns call 
for a number and the party doesn’t 
answer, which is correct: “Don’t 
answer,” “No answer,” “DA” or 
“NA?” 

4. Should the toll center always give 
the time and charge on calls or 
should we ring back for the time 
and charge on all long distance 
calls? 

5. What should be done with the re- 
port charge on a collect ticket? 

The answers to these questions are 

presented on page 27. 
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Telephone-Telegraph Payroll 
Over 1929 Level 


Total payroll for the telephone and 
telegraph industries is 118.8 per cent 
of the 1929 level, although there are 
only 90.2 per cent as many workers 
employed by the industries, according 
to the September report of the Depart- 
ment of Labor released a few weeks 
ago. 

However, both employment and pay- 
rolls show a gain over the preceding 
month of August and September, 1940. 
Employment figures were up 0.6 per 
cent over August and 14.2 per cent over 
September, 1940, while the total pay- 
check for the industries jumped 2 per 
cent from the August mark and 16.7 
per cent over the total for the corre- 
sponding month of 1941. 
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Uniflex is a new word for new economy, new flexibility, 
new efficiency in cable terminal construction, installation 
and service. Equally important is the revolutionary 
compactness of the Uniflex Cable Terminal permitting 


Uniflex 1 





vertical or horizontal, single or tandem arrangements 
which mean great new savings in space, time and labor. 
Uniflex Cable Terminals are sold by all telephone 
equipment manufacturers and supply houses. 
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This typical Strowger Automatic installa- 

tion shows (at the extreme right) extra 

space for additional shelves and switches, 

which are easily and economically added 
when required. 
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nit today?! 


@ Every telephone executive can be sure of one thing—that the 
conditions his exchange must meet tomorrow will be different from those of today. 
Just how different, it is becoming increasingly difficult to foretell. Changes in traffic 
conditions, new and different types of service, sudden and unexpected growth— 





all of these things are likely to occur, and very often when least expected. 


How, then, can the future best be met economically and without disruption of 
service? According to leading telephone engineers in every part of the world, 
Strowger Automatic operation offers the best solution. Due to its fundamental design 
of small, easily-handled, standardized switching units, this equipment possesses a 
flexibility unapproached by any other design. 


Thus, when traffic conditions change unexpectedly, Strowger switches can be 
shifted from one frame to another, or from one exchange to another to meet 
requirements. When expansion is necessary, there is no need for rewiring or rebuilding 
—merely add more frames and more switches. By combining the uniform Strowger 
switching units in various groups and arrangements, every conceivable exchange 
condition can be readily, and economically, met. 


Here is a system which will meet your own specific requirements, is reasonable 
in first cost, and also sufficiently flexible to meet future changes with similar economy. 
For the requirements of tomorrow — plan the adoption of Strowger Automatic 
operation today! 


—AUTOMATIE Y ELECTRIL 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY- STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


MAKERS OF TELEPHONE SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 
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DEFENSE AS ALABAMANS SEE IT 
Pruncaupal Convention Jhome 


HE SOUTHERN sun was beam- 
Tins warmly down upon the mem- 

bers, associate members, and 
friends of the Alabama Independent 
Telephone Association as they held 
their annual convention at the Jeffer- 
son-Davis Hotel in Montgomery, on 
November 13 and 14. This meeting 
far surpassed any previously held in 
the state, it is reported, both in at- 
tendance and whole-hearted fellow- 
ship. Telephone men came with the 
idea of gathering and retaining as 
much information as possible rela- 
tive to the serious problems confront- 
ing the industry. 

H. W. Vaughan, president of the 
Alabama Telephone Co., Fayette, was 
elected president of the association 
for the coming year to succeed Jas. 
N. Cox, Jr., general manager of the 
Alabama Telephone Co., Fayette. J. 
M. Dean, manager of Foster Bell 
Telephone Co., Union Springs, was 
elected secretary and treasurer to 
succeed Fox Henderson, plant super- 
visor, Standard Telephone & Tele- 
graph Co., Dothan. Vice presidents 
elected were: Jas. N. Cox, Jr., Fay- 
ette; G. A. Creenshaw, Greenville; 
B. H. Stallworth, Monroeville; and 
Wasson Harmon, Pell City. 

Directors elected were G. R. Me- 





JAS. N. COX, JR., Fayette, retiring presi- 
dent of the Alabama association 
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Kelvey, Dothan; Jas. N. Cox, Sr., 
Cookeville, Tenn.; F. W. Kuhn, 
Troy; W. H. Vaughan, Florala; J. 
M. Dean, Union Springs; P. G. 
Mathis, Elba; R. C. Corr, Oneonta; 
and E. E. Survant, Foley. 

Before starting the first morning 
session time was given for visitors 
to register, get acquainted, and visit 
the manufacturers. Then about 10:30 
a. m. the meeting convened and 
President Jas. N. Cox, Jr. gave his 
annual address. Mr. Cox stressed the 
fact that the Independents in his 
state are receiving their share of the 
problems facing the industry today, 
and warned that these problems will 
become more acute as long as world 
events continue to move with breath- 
taking swiftness. He reminded the 
Independents that the telephone in- 
dustry, as well as this country, had 
suffered many set-backs in the past 
and would continue to encounter 
obstacles in the future, but expressed 
his belief that they could be over- 
come by everyone pulling together. 

Following these remarks, Chas. E. 
Oakes, Birmingham, president of the 
Birmingham Electric Co., gave an 
important talk on “Industry in 
National Defense.” Mr. Oakes 
brought out the developments of this 
war as compared with those of the 
past. He called this a mechanical war 

a war where mass production is 
necessary. To give some idea of the 
material wealth of the United States, 
he presented the following statistics: 

“In this country, while we are only 
7 per cent of the world’s population 
and occupy only 6 per cent of the 
world’s area, we have one-third of 
the world’s wealth, 75 per cent of the 
world’s oil, 85 per cent of the world’s 
radios, 75 per cent of the world’s 
telephones, 80 per cent of the world’s 
motor vehicles, 66 per cent of the 
world’s monetary gold, 60 per cent of 
the world’s wheat and cotton, 50 per 
cent of the world’s copper and iron, 
40 per cent of the world’s lead and 
coal, and 95 per cent of the world’s 
bath tubs.” 

After reciting these amazing fig- 
ures he concluded his address by say- 
ing that if this country will continue 





Newly-elected president of the Alabama 
association is H. W. VAUGHAN, Fayette. 


to work together, and stop strikes 
which curtail production, then 
neither Germany nor any other coun- 
try can hold a hand with us, for we 
are the originators of mass produc- 
tion. 

In the absence of Louis Pitcher, 
executive vice president of the 
United States Independent Telephone 
Association, who was suddenly called 
back to Chicago because of current 
developments on the priority situa- 
tion, a “Question and Answer”’ ses- 
sion was conducted by Jas. N. Cox, 
Sr., Cookeville, Tenn. During this 
session many Independents had the 
opportunity of asking questions 
which otherwise may have not been 
answered. 

Most of the questions centered 
around the new tax laws, priorities. 
and other individual problems facing 
certain territorial operators. The 
discussions were so interesting that 
a “Question and Answer” session 
was suggested to be made a part of 
the program for next year. 

The afternoon session at two 
o’clock was opened by W. A. Stead- 
man, president of the Alabama State 
Chamber of Commerce, with a talk 
on “Supplement Farm with Fac- 
tory.” Mr. Steadman stressed the 
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J. M. DEAN, Union 

Springs, was elec- 

ted secretary- 

treasurer of the 

Alabama associa- 
tion. 


necessity of helping the farmer find 
a place to earn a little extra cash 
so he may have some of the necessi- 
ties we enjoy, such as the telephone. 
By helping the farmers we would 
also be helping ourselves, he asserted. 


The next speaker was Capt. W. P. 
Gearhiser, officer in charge of com- 
munications at Maxwell Field, Mont- 
gomery, who gave an interesting talk 
on “Communications as They Apply 
to National Defense.” Captain Gear- 
hiser explained to the conventioneers 
the importance of each unit of the 
armed forces keeping in touch with 
the others, and that such contact 
could best be effected by the tele- 
phone and short-wave radio. With- 
out such communication convoys 
would become lost, food supplies 
would fail to reach the men, one 
unit may fire upon another believing 
it to be the enemy. 


The captain stated that unless the 
Alabama telephone companies could 
keep the lines of communication 
open, the boys in camp would become 
homesick because they would be un- 
able to talk to their “best girl 
friend,” family, or wife. These con- 
versations back home _ contribute 
much to the support and maintenance 
of army morale. To illustrate how 
much long-distance service is used 
by trainees, he stated that one of the 
paystations at the field must be 
emptied every five or six days, and 
that it will hold from $75 to $80. 

Following this speaker C. J. Yates, 
Birmingham member, Advisory 
Board for Civilian Defense for the 
state of Alabama, gave an interesting 
talk on “Civilian Defense.” Mr. Yates 
pointed out that telephone companies 
would again be called upon to aid 
the army by furnishing 24-hour 
telephone service to the watch- 
towers. These stations will be 
secretly located and only the watch- 
ers and telephone employes will know 
their locations. 


He also stressed the importance of 
fast communication, for if a message 
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is delayed only one minute, a fast 
plane will have traveled five or six 
miles in that time. 

The next speaker was W. McK. 
Wright, Birmingham, administrative 
assistant of the National Youth Ad- 
ministration for Alabama, who gave 
a short talk on “Alabama Youth in 
National Defense.” In his talk Mr. 
Wright told of the importance of 
training the youth of the nation for 
some trade so that they will be pre- 
pared to find and keep a job when 
they reach manhood, and not be 
forced to depend on relief as many 
of their fathers have done. 


The meeting was then adjourned 
for a visit with the manufacturers 
until the banquet in the evening. The 
banquet was an enjoyable occasion 
for those attending. Commissioner 
Fitz Hugh Lee of the Alabama Pub- 
lic Service Commission started the 
program with a “bang” by a short 
talk. 

Then the principal speaker and en- 
tertainer came forth with his “line” 
of wit and humor that provoked 
much laughter. This speaker was 
Arthur (Art) F. Briese, “America’s 
Knight of Satire” who came to the 





COMING CONVENTIONS 


Kentucky Independent Tele- 
phone Association, Brown Hotel, 
Louisville, December 12 and 13. 

Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 27, 28 and 29, 1942. 

Missouri Telephone Association, 
Muehleback Hotel, City, 
November 16, 1942. 


Kansas 
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banquet as a British author on his 
first trip to the United States. After 
entertaining the crowd for over an 
hour with his British accent he re- 
moved his disguise and disclosed that 
he was an American and had never 
been out of the United States in his 
life. The audience had been taken 
for a nice ride. 

The second day was devoted 
mainly to discussions of traffic, plant, 
and accounting problems. However, 
the association was fortunate in 
having the past president of the 
United States Independent Tele- 
phone Association, Carl D. Brorein, 
Tampa, Fla., fly up that morning to 
give an address on the national in- 
dustry. 

Mr. Brorein stressed the extreme 
importance of having strong state 
and national associations at this time 
to help work out problems and keep 


down adverse legislation. He also 
told of the many problems the na- 
tional association had encountered 
during the past year and of its suc- 
cess in meeting these obstacles. The 
association expressed its gratitude to 
Mr. Brorein for making such a long 
trip to attend the meeting, and for 
the important message he brought. 


— 


Ohio Telephone Men 
Urged to Conserve Materials 
Speaking before a gathering of more 
than 100 telephone men at a district 
meeting of the Ohio Independent Tele- 
phone Association in Circleville, Octo- 
ber 29, President Herman E. Hageman 
urged the conservation of all avail- 
able materials and the curtailment of 
contemplated expansion programs. 


“Don’t throw away anything that 
can possibly be used,” declared Mr. 
Hageman, who in addition to being 


chief executive of the Ohio association 
is president of the Lorain (Ohio) Tele- 
phone Co. Continuing, he said: 

“Get all of your old equipment in 
shape to be placed back in service if 
necessary. Most of us are still adding 
telephones quite rapidly, but the time 
is not far distant when this will stop 
because of the exhaustion of facilities 
and instruments.” 


Praising the administration of the 
Citizens Telephone Co. of Circleville, 
Mr. Hageman said: “The greatest con- 
tribution that you can make to this 
vital activity will consist in still fur- 
ther increasing the value of local com- 
munication services within the area for 
which you are responsible.” 

Urging Ohio telephone companies to 
cooperate with the government in its 
program the speaker said: “We have 
been advised that the success of the 
army and the navy will be dependent 
on a fast communication system. 
Therefore, it is very important that 
we get our plants in 100 per cent effi- 
cient operation immediately.” 


Following the luncheon, I. W. Kinsey, 
president of the Circleville Chamber of 
Commerce, welcomed the visitors to the 
city. 

Frank L. McKinney, of Columbus, 
secretary-treasurer of the Ohio asso- 
ciation, discussed the problems of social 
security and workmen’s compensation 
as they apply to telephone company 
employes and employers. 

Among others who participated in 
the program were J. Warren Safford, 
of Troy, ex-president of the association 
and president of the Troy (Ohio) Tele- 
phone Co., and J. T. Carliss, of Marion, 
vice president and general manager of 
the Ohio Associated Telephone Co. 
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Safety Course for Plant 
Men at Des Plaines, Ill. 

All new plant employes of the Mid- 
dle States Telephone Co. at Park 
Ridge and Des Plaines, Ill., are taking 
a 20-lesson course in first-aid and acci- 
dent prevention under the direction of 
Plant Superintendent George H. Eck, 
a graduate Red Cross first-aid instruc- 
tor. In the same class 22 bus drivers 
of the United Motor Coach Co. are also 
being given instruction. 

Classes are held every Monday eve- 
ning, from 7:30 to 9:30 p.m. in the 
recreational rooms of the United Mo- 
tor Coach Co. in Des Plaines. 

In connection with the course, num- 
erous accident prevention, first-aid and 
health posters being exhibited 
through the courtesy of the Illinois 
Bell Telephone Co. and the American 
Telephone & Telegraph Co. 

“There is no question,” says Mr. Eck 
in commenting upon the course of in- 
struction, “but that this training pays 
big dividends, as men so trained are 
safer workmen.” 
in giving this same course of training 
to the Des Plaines police and fire de- 
partments. 


are 


Last year he assisted 
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Long Lines Strike Averted; 
Wages Increased 

A threatened strike of 15,000 
lines telephone workers of the Ameri- 
Telephone & Telegraph Co. has 
averted following an agreement 
November 23 for wage increases and 
establishment of two boards to deal 
with wage adjustments and differen- 
tials. The announcement was made by 
Dr. John R. Steelman, chief of the 
United States conciliation service, that 
the dispute had been settled between 
the A. T. & T. Co. and the Federation 
of Long Lines Telephone Workers, an 
independent union. 

The agreement reached in the pres- 
ence of Dr. Steelman and Aaron 
Horvitz, conciliation commissioner, 
provided for wage increases totaling at 
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long 


can 
been 


least three million dollars annually and 
the setting up of two both 
headed by Mr. Horvitz, to make further 
wage adjustments and study geographic 
wage differentials. Workers will re- 
ceive pay raises of $1 to $3 weekly. 


boards, 


The wage increases will be effective 
in 11 of 16 areas into which the union 
divides the country. The wage adjust- 
ment board will deal with adjustments 
in the other five areas which 
Illinois, Wisconsin, the territory of 
the Chesapeake & Potomac Telephone 
Co., the northwest territory (Minne- 
sota, Nebraska and Iowa), and Cin- 
cinnati, Ohio. 


are: 


Wage increases will be retroactive to 
August 31 in New York City and New 
York state and in the Rocky Mountain 
area comprising Utah, Texas, New 
Mexico, Colorado and Wyoming. In all 
other areas the increases will be retro- 
active to October 19. 

The contract will run for a year and 
the wage question may be reopened at 
the end of six months, it was stated. 


— a 


Telephone Goes to School 
In Gary, Ind. 


The Illinois Bell Telephone Co. has 


installed in the classroom of Miss 
Tressa Sharpe in the Horace Mann 
School in Gary, Ind., an automatic 


telephone exchange unit to be used in 
demonstrating correct telephone man- 
ners and usage. The Bell company, it 
is stated, expects to make wide use of 
similar classroom units, loaning them 
to school systems that will use them. 
A teachers’ textbook has been prepared 
with a course of lessons for use in 
connection with the switchboard. 

The suggested courses of study are 
aimed, first, toward teaching the 
mechanical operation of the telephone 
and, second, giving instruction in per- 
sonal conduct and speaking habits of 
telephone users. 

A manual switchboard unit built last 
spring for operation in the Pershing 


School, Berwyn, Ill., is now in use in 
Hammond, Ind. 

More than two years ago the Lincoln 
Telephone & Telegraph Co., of Lincoln, 
Neb., launched a_ school telephone 
project, as a result of which switch- 
boards and telephones were installed in 
schools in many of the cities and towns 
in which the company operates. 
TELEPHONY, October 7, 1939.) 


(See 
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Training Classes Held for 
Telephone Receptionists 

Telephone classes, sponsored by the 
chamber of commerce in conjunction 
with the Southwestern Bell Telephone 
Co., were held this week in Topeka, 
Kans., November 24, 25 and 26. Be- 
cause in some lines of business nearly 
90 per cent of all sales are made over 
the telephone, the Topeka Chamber of 
Commerce felt that local business firms 
would be interested in having a class 
of instruction for their telephone re- 
ceptionists and the 
excellent. 

At first it was thought that the in- 
structions would be given in a series 
but the course was con- 
densed so that an operator need attend 
only one class, either in the morning 
or afternoon. A class was held one 
(Wednesday) for those who 
could not attend a day class. 


response was 


of classes, 


evening 


A motion picture was first shown to 
illustrate the proper technique in 
handling: business telephone calls. The 
picture was designed to aid the office 
telephone receptionist in learning effi- 
cient ways of handling incoming calls, 
of telephone courtesy, of taking orders 
over the telephone, of how to meet un- 
usual situations, etc. 
tests were made on 
members attending the classes by the 
use of the telephone company’s “mir- 
ror-phone,” a device which records the 
voice on a sound tape and then re- 
produces it. Joe Quigley, of the Bell 
company staff, was present at each 
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SLICK, Linemen Say 
Of the NATIONAL Way 


Try National Zinc-Wraps — 
they'll do a job for you. 














Because National Zine-Wraps “The Mod- 
ern Cable Supports” are so simple to 
install—because they meet a real need— 


they are acclaimed by users everywhere. 








1033 WEST VAN BUREN STREET: 
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Branch Offices: 


SERVICE .. SAFETY .. CONVENIENCE 










CHANCE RUBBER 
WHEEL SAFETY 
CABLE CARS 


Chance Cable Cars embody 
every important factor for 
safety, service and conven- 
ience. Correctly balanced 
for comfort, the rubber 
tread wheels give a smooth 
ride over cable rings. Each 
car is equipped with hand 
brakes and, if desired, can 
be furnished with wheel 
guards for added safety. 


Two types: Rigid and Flex- 
ible. All flexible cars are 
adjustable. 

DISTRIBUTED BY 


STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Rd., Rochester, N. Y., U.S.A. 
Chicago Kansas City Sen Francisco Toronto 
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Founder of Tree Surgery 
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class to give personal instructions and 
Free literature on 
technique was distributed, 
some of which contained suggestions 
for the who might also be in 
need of a little instruction in telephone 
etiquette. 

These telephone classes included in- 
struction on telephone etiquette only, 
and did not include training on how 
to operate PBX systems, since the local 
telephone company provides periodic 
personal instruction for PBX operators. 
Whenever a businessman hires a new 
switchboard operator, he may arrange 
for the telephone company to give her 
personal instruction on her own switch- 
board. 


answer questions. 
telephone 


“boss” 
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Training of Aircraft Warning 
Forces Expanded 

The U. S. Signal Corps School at 
Fort Monmouth, N. J., will be expanded 
to increase capacity for training 
students in the aircraft warning course 
from 100 to 900, it has been announced 
by the War Department. The expan- 
will require construction of new 
school buildings, much additional equip- 
ment, and the addition of 200 enlisted 
men as instructor and overhead per- 
sonnel. 

The which takes about five 
months, provides a thorough training 
in the maintenance and operation of 
aircraft detection apparatus. It is de- 
signed to produce chief operators and 
maintenance men. 


sion 


course, 
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lowa Telephone Service 
Disrupted by Snowstorm 

About 4,500 and rural tele- 
phones and 319 long distance circuits 
of the Northwestern Bell Telephone 
Co. in Iowa were put out of service by 
a snowstorm early this month. A crew 
of 500 repairmen put to work 
repairing the damage, consisting of 
4,500 poles down or leaning and 32,000 
wire breaks. 


town 


were 
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Pennsylvania Bell Executive 
Promoted; Also Aids OPM 

Peter L. Schauble, general informa- 
tion manager, Bell Telephone Co. of 
Pennsylvania and of the Diamond 
State Telephone Co. (Delaware), on 
November 1, was appointed vice presi- 
dent of the two companies, in charge 
of public relations. He will continue 
to direct all the activities of the com- 
panies’ general information and general 
advertising departments. 

Since early in the summer of 1941, 
Mr. Schauble has been giving part of 
his time to the OPM’s division of con- 
tract distribution whose purpose is to 
speed up production for national de- 
fense. He directs all the public rela- 
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tions activities of the division in a 
district which includes most of Pennsyl- 
vania, half of New Jersey and all of 
Delaware. 

Mr. Schauble entered the telephone 
field as a clerk at Erie, Pa. Previously 
he had taught English and history at 
secondary for several years, 
following his graduation in 1910 from 
the University of Pennsylvania. The 
telephone business captured his imagi- 
nation and he decided to make that, 
rather than teaching, his life work. 


schools 





PETER L. SCHAUBLE 


In less than three years after he 
became a telephone man he was named 
manager for the Bell of Pennsylvania, 
first at Warren, Pa., and later in Erie, 
his home city. In 1919 he was trans- 
ferred to the company’s advertising 
staff in Philadelphia. In 1922, he was 
placed in charge of the advertising 
department, and in 1927 he was pro- 
moted to general information manager. 


— 


Judge Resigns Bench 
For Bell Position 

Judge Thomas Glynn Walker, of the 
federal district court in Newark, N. J., 
recently announced his_ resignation 
from the bench to become general 
counsel of the New Jersey Bell Tele- 
phone Co. Judge Walker, who is 41 
years old, will take office January 1 as 
general counsel of the company to suc- 
ceed Frankland Briggs, who has held 
the post for 14 years. 

He already has forwarded his resig- 
nation to President Roosevelt, who 
appointed him to the federal bench 
December 20, 1939. He was then a 
member of the Hudson County Court, 
but resigned the $15,000-a-year county 
judgeship, subject to appointment by 
the governor every five years, for the 


unlimited appointment to the federal 
bench at $10,000 yearly. 

Mr. Briggs, the telephone company 
said, would continue as vice president 
in charge of the legal department pend- 
ing his retirement under company rules 
next year. 

vv 


Woods Charitable Trust, 
Inc., a New Corporation 

Frank H. Woods, president of the 
Lincoln Telephone & Telegraph Co., has 
incorporated in Nebraska the “Woods 
Charitable Trust, Inc.” This is a pre- 
liminary step taken for the purpose of 
setting up machinery for later distribu- 
tion of a part of his estate. Mr. Woods 
and his three sons joined in the in- 
corporation. 

As is the case with most trust fund 
forms, the setup will supply a means 
by which the wishes of the Woods 
family may be carried out with respect 
to those otherwise favored by bequests. 
It removes the possibility of legacies 
being diminished by new and additional 
forms of taxes in effect at the time the 
estate is subject to distribution. 

The trust proposes to supply aid to 
the needy, crippled, infirm and ill; to 
aid in paying the cost of education for 
students unable to finance a college 
course; and gives aid to those about 
to lose their homes or other possessions. 

Mr. Woods has been most generous 
in the past in his contributions toward 
local enterprises, and is especially in- 
terested in the University of Nebraska, 
public parks and church work. 
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Receives First Telephone 
Call on 85th Birthday 

Fritz O. Carlson, of Chicago, cele- 
brated his 85th birthday by talking 
over the telephone for the first time. 
He had ridden in automobiles, elevated 
trains, listened to the radio, witnessed 
movies, but had for years been satisfied 
to let his friends and relatives do his 
telephoning for him. 

But on September 20, when his 
children and grandchildren had ar- 
ranged a surprise party in his honor, 
the telephone rang and Mr. Carlson 
was asked to answer the call. It was 
his daughter, Frieda, calling from 
Lindsborg, ‘Kans. In surprise he ex- 
claimed, on finishing the conversation 
“T could hear every word.” 
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Germans Forbid Jews to 
Telephone Even for Doctor 
Germany’s new regulations for Jews 
bar them from using public telephones, 
even for emergency calls in the case 
of illness or accident, according to 4 
Berlin news dispatch of November 15. 
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President of Cope Named 
To Civic Post 


E. W. Baird, Jr., president of T. J. 
Cope, Inc., Philadelphia, Pa., manu- 
facturers of cable installation equip- 
ment, was elected city treasurer in that 
city in the November election. This is 
Mr. Baird’s first step toward political 
office and the future looks promising in 





E. W. BAIRD 


that direction, as well as in the elec- 
trical field. His sound judgment and 
wisdom in business affairs well fit him 
for handling the monetary matters for 
a city as great as Philadelphia and 
known as the “City of Brotherly Love.” 
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Kellogg Given Rating 
Under Defense Plan 

The Kellogg Switchboard & Supply 
Co. has been granted the privilege of 
operating under the defense rating 
plan of the OPM, the company has 
announced. This permits the purchase 
of material in advance so that tele- 
phones and accessories can be manu- 
factured to meet the enlarged needs of 
national defense. A company operating 
under the plan may predicate its ad- 
vance purchases of raw material on the 
volume of government business of the 
previous month. 
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L. 0. Fryer Appointed Graybar 
Dallas Assistant Manager 

The new assistant manager of the 
Dallas, Texas, office of Graybar Elec- 
tric Co. is L. O. Fryer, effective Novem- 
ber 10. Operations of five branches 
located at Houston, San Antonio, Fort 
Worth, Beaumont, Texas, and New 
Orleans, La., are directed from the 
Dallas main office. 


Mr. Fryer joined Graybar in 1922, 
NOVEMBER 29, 1941 


serving consecutively as accountant, 
service manager, and finally sales 
manager of the San Francisco, Calif., 
office. Since October, 1940, he has been 
secretary to the general sales commit- 
tee at the company headquarters in 
New York. 
vv 

BOOK REVIEW 

LEADING JUDICIAL INTERPRETATIONS 
ON PuBLIC UTILITY REGULATION; edited 
by Floyd R. Simpson and Emerson P. 
Schmidt; 115 pages, 8% by 11 ins.; 
published by John S. Swift, Inc., St. 
Louis, Mo.; price $1.00. 

This new case book is a convenient 
and economical source of the most im- 
portant judicial decisions dealing with 
public utility regulation. It 
signed as a supplement to “Public 
Utility Economics” by Emerson P. 
Schmidt (John S. Swift, Inc., St. Louis, 
Mo.), but will prove useful in 
junction with any of the 
textbooks in the field. 

The cases are arranged under 10 
chapter headings: I. Scope of Regula- 
tory Power; II. Power of Judicial Re- 
view; III. Valuation and Rate Base 
Determination; IV. Depreciation; V. 
Regulation of Securities; VI. Rate of 


was de- 


con- 
standard 


Return; VII. Operating Expenses; 
VIII. Differential Rates; IX. Service 
and Accounts Regulation; X. Tech- 
niques of Regulation. 

This carefully edited case book 
should prove valuable to students, 


utility executives, and officials of regu- 
latory bodies. 
vv 


Support for Handsets 

In the “Things to Watch For” column 
of the Advance Era newspaper, Mau- 
mee, Ohio, the columnist lists a. rubber 
support attachment for handset tele- 
phones which enables the user to have 
both hands free when telephoning. 
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OBITUARY 

JAMES P. BRAHANY, for many 
years manager of the Madison office of 
the Wisconsin Telephone Co. died 
November 5, after a lingering illness. 

Born and educated in Madison, Mr. 
Brahany entered the employ of the 
local Bell company in 1909 as com- 
mercial agent and would have com- 
pleted 32 years of service on Novem- 
ber 18. 

He is survived by his widow, one 
brother and two sisters. 

* 

OLE C. CHRISTENSON, former 
owner and operator of the Wolbach 
(Neb.), Telephone Co., died November 
13, at Grand Island at the age of 70. 
He retired from business 
ago. 


four years 


d 
is es 


viii 


peeearel 


nreaenrnwanaaen en 


dgvduudiu 


TYPE 35 PROTECTED 
CABLE TERMINAL 


For 11, 16, and 26 
Pair Cables 


Name the features that 
telephone men want most in 


You'll 


a protected terminal. 


get them all in a Type 35— 


the SANDS 


grounding and automatic re- 


including self 
setting discharge block. 

This block (Sands Type 2105) 
is standard on all SANDS pro- 
With it, 
protection lapses are banished, 


tective equipment. 


maintenance costs are cut. 


Write today for information. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 
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San Francisco, Calif.—The Pacific 
Telephone & Telegraph Co. has regis- 
tered in the local office of the Securi- 
ties & Exchange Commission, 656,250 
shares $100 par common stock to be 
offered first to stockholders through 
warrants at $100 a share. Any un- 
subscribed portion is to be offered to 
the public at not less than par. Pro- 
ceeds are for repayment of advances 
from the parent company, and for 
plant extensions, additions and work- 
ing capital. 

Chicago, Ill. — Stockholders of the 
Illinois Bell Telephone Co., at a special 
meeting, approved a proposal to in- 
crease the company’s authorized shares 
from 1,500,000 to 2,000,000 through 
an amendment to the articles of incor- 
poration. 

Springfield, Ill.—The Illinois Com- 
mercial Telephone Co. has filed with 
the Securities & Exchange Commission 
in New York City an amendment to 
its registration statement covering the 
issuance of $5,750,000 of 346 per cent 
first mortgage bonds, due 1971, saying 
that the price of the new bonds has 
not yet been decided. In the original 
registration statement the price of the 
new bonds was set at 106.50. Bon- 
bright & Co., Inc., Paine, Webber & 
Co. and Mitchum, Tully & Co. will be 
underwriters for these bonds and 24,- 
000 shares of Illinois Commercial Tele- 
phone $5 preferred stock. 

Boston, Mass.—The directors of the 
New England Telephone & Telegraph 
Co. have voted to offer $22,000,000 of 
additional stock to their stockholders 
in order to finance on a permanent 
basis the largest telephone construc- 
tion program in recent years. 

Detroit, Mich.—The directors of the 
Michigan Bell Telephone Co. author- 
ized the issuance of another $5,000,000 





in common stock. This is the third 
and final block of $5,000,000 each 
issued since the Michigan Public 


Service Commission in December, 1940, 
authorized a $15,000,000 increase in 
the company’s capital stock structure. 

When the new stock is issued, the 
company’s authorized and issued capi- 
tal stock will total $150,000,000. 

New York, N. Y.— The American 
Telephone & Telegraph Co. is now re- 
deeming its $94,306,000 of 5% per 
cent debentures at par instead of the 
maturity date in 1943. Funds for the 
refunding were obtained from the sale 
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by the company on September 30, in 
competitive bidding, of $90,000,000 of 
35-year 2% per cent debentures, to 
a group of three life insurance com- 
panies, at an interest cost basis of 2.67 
per cent. 


Geneva, Ohio— The Geneva Tele- 
phone Co. has sold a $98,000 bond 
issue to finance the installation of 


dial telephone equipment, according to 
Clarence Beswick, president of the 
company. 
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Hemet, Calif.—The California Water 
& Telephone Co. (with headquarters in 
Monrovia) plans to erect a new ex- 
change building in this community and 
to install new central office equipment 
upon its completion. This is part of 
the company’s plan for modernization 
of telephone facilities throughout the 
Hemet-San Jacinto valley. 

Woodhull, Ill.—The Woodhull Union 
Switchboard Association has been en- 
gaged in placing underground 1,000 
feet of 200-line lead-covered cable. 

Audubon, Ilowa—Work is under way 
on the reconstruction of four rural 
lines owned by the Larland Lines Co. 
The project involves the setting of 21 
miles of new pole line and the string- 


ing of about 14,000 lbs. of copper 
line wire. 
Pleasantville, lowa— The Bellamy 


Telephone Co. has completed work on 
the construction of a 10-mile metallic 
line west of Pleasantville to a point 
north of Beech, covering a rural ter- 
ritory not heretofore served by the 
Bellamy exchange. This is part of a 
general plan to metallicize all rural 
lines operated by the Bellamy company. 

Ponca, Neb.—A new headquarters 
and exchange building has been erected 
in this city by the Ponca Telephone 
Co. at a cost of $3,500. New equip- 
ment will be installed and all wires 
leading into the exchange building are 
being replaced by cable. 

Port Jervis, N. Y.—Work is nearing 
completion on the new local exchange 
building of the Tri-State Associated 
Telephone Corp. It is expected that 
the installation of new central office 
equipment will require an additional 
two months. 

Durham, N. C.—The Durham Tele- 
phone Co. has been granted a building 
permit for the construction of a satel- 
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lite office in the Lakewood Park section 
of this city at a cost of $17,000. 

New Bern, N. C.—About 300 miles 
of telephone wires have been strung 
in this area during the past year, ac- 
cording to Herman Davis, district man- 
ager of the Carolina Telephone & Tele- 
graph Co. The increase in load on the 
local exchange during the year has 
been 40 to 45 per cent, with an in- 
crease of 60 per cent in personnel. 

Swanton, Ohio—The Swanton Home 
Telephone Co. is rebuilding its outside 
plant, preparatory to the establishment 
of a new central office in the near 
future. 

Commerce, Texas—The Gulf States 
Telephone Co. is engaged in rebuilding 
many of its rural lines in the territory 
contiguous to this city. A new line 
between Commerce and South Sulphur 
has been completed; as a result com- 
mon battery rural service is being of- 
fered patrons of the Commerce ex- 
change for the first time. 
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Roachdale, Ind.—Articles of incor- 
poration have been filed by W. W. 
Thomas, Grace M. Thomas and Russell 
Miller to operate a telephone radio 
and communication plant. The com- 
pany will issue 1,000 shares of stock, 
with no par value. 

Elwood, lowa—The Elwood Coop- 
erative Telephone Co., organized to 
operate a telephone system in Brook- 
field and surrounding townships, has 
filed articles of incorporation. Officers 
and directors of the company are as fol- 
lows: L. P. Hartvigsen, Elwood, presi- 
dent; George Hansen, Maquoketa, vice 
president ; Hamilton, Elwood, 
secretary-treasurer; A. C. Mommsen, 
R.F.D. Maquoketa; Marvin Ruggeberg, 
Delmar; Clyde Irwin, Lost Nation; Ben 
L. Hamilton, Elwood, director. 

Canton, Ohio—The Eastern Tele- 
phone Service Co. has been incorpo- 
rated by George B. Quatman, J. A. 
Taylor, W. E. Hamaker and Herbrick, 
Shetler & Roach. The company will 
issue 8,000 shares of stock at no 
par value. The total capitalization is 
$75,000. 

Lima, Ohio—The Northwestern Tele- 
phone Service Co. has been incorpo- 
rated with 8,000 shares of no par stock 
and a total capitalization of $100,000 
by Curtis M. Shetler, J. A. Taylor and 
W. E. Hanaker. 
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Missouri Association 
Holds Convention 


(Concluded from page 13) 





ties,” was ably discussed by Clifford 
H. Carr, district manager of the 
priorities division of OPM. After 
an open forum on individual prob- 
brief 


lems, a talk was made by 
Charles C. Deering, of Des Moines, 
Iowa, secretary-treasurer of the 
United States Independent Tele- 


phone Association on “What’s Going 
on in the National Situation.” 

A telegram from Oscar Burton, of 
Tyler, president of the Texas Tele- 
phone Association, was then read by 
Secretary-Treasurer R. W. Hedrick, 
expressing regret over his inability 
to be present and extending greet- 
ings and wishes for a fine convention. 

After brief, informal talks by H. 
B. Couch of Topeka, Kans., and H. 
W. Hubenthal of Oklahoma City, 
Okla., Secretary-Treasurer Hedrick 
presented his report, stating among 
others things that seven companies 
have joined the association in the 
past year. 

The report of the resolutions com- 
mittee was then adopted. One reso- 
lution pledged the support and co- 
operation of the association to the 


Missouri State Council of Defense in 
the discharge of its duties—namely, 
in protecting life and _ property 
which may be threatened by the 
eventualities of war, and dealing 
with all local and economic problems 
arising from war within or without 
the borders of the nation. 

Another resolution was adopted as 
a token of respect and evidence of 
high regard for three departed fel- 
low workers in the telephone indus- 
try, namely, Stanley R. Edwards, the 
late editor of TELEPHONY, J. A. 
Smith of Telephone Engineer, P. 
Kerr Higgins of the Fidelity Tele- 
phone Co. and C. D. Kinne, of the 
Stromberg-Carlson Telephone Mfg. 
Co. 

Following the adoption of the re- 
port of the nominating committee, 
as announced previously, the conven- 
tion was declared adjourned. 
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California Pioneers 
To Dine and Dance 

According to an announcement by 
Secretary-Treasurer George S. Blake, 
of the California Chapter of the Inde- 
pendent Pioneer Telephone Association, 
plans have been completed for a pre- 
holiday dinner dance for its members 
on Friday evening, December 20. 

This will be the first social gathering 
of the chapter since it was chartered 
last June, and advance reservations in- 
dicate a large attendance. The Santa 
Monica Deauville Club, located on the 
ocean front, has been selected for the 
occasion. 





1. The code “UX” is used when 
a report is received concern- 
ing the called party to the 
effect that “they do not ex- 
pect the called party today 
and do not know when he will 
be there.”’ It is an indefinite 
report. 


tb 


If the fractional minute does 
not exceed the timing allow- 
ance, disregard it and use 
only the number of full min- 
utes shown by the calcula- 
graph stamp; for example, if 
the five-second timing allow- 
ance applies and the elapsed 
time is two minutes and four 
seconds or two minutes and 
five seconds, use two minutes. 

If the fractional minute ex- 
ceeds the timing allowance, 
add one minute to the number 
of full minutes shown by the 
calculagraph stamp; for ex- 
ample, if the 15-second timing 
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Answers to Questions on Page 16 


allowance applies and the 
elapsed time is three minutes 
and 16 seconds, use four min- 
utes. 


3. “DA” is the most commonly 
used expression in passing a 
“Don’t answer” report. CLR 
tributary operators are in- 
structed to say “They do not 
answer” but they also fre- 
quently use the code report 
_, 

4. The toll center operator will 

pass the time and charge only 

when requested to do so. This 


action is not taken volun- 
tarily. If the tributary op- 
erator desires this informa- 
tion, she should request it 


when placing the call. This 
will result in a saving of cir- 


TYPE 43 
COMPACT 
MONOPHONE 


Sturdy in 
Construction— 
Flexible in 


Application 


You'll find many uses for the Type 
43 as an extension telephone or 
as a main-line telephone. 


Where conditions require a small, 
compact instrument—on desks, 
wall cabinets, in hallways, in cor- 
ners — its utilitarian, yet modern 
design makes it the ideal answer. 


It employs the same circuit for 
transmission as the newest 
Write 
further information. 


finer 


Monophones. today for 
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AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 


cuit and operator’s time. 


Please refer to preface for 
answer to this question. 
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Wire-Tapping Verdict 
Upheld by Federal Court 

The United States Circuit Court of 
Appeals, sitting in New York City on 
November 10, affirmed the conviction of 
Jacob Gruber, former securities and 
exchange commission attorney found 
guilty of tapping the telephone wires of 
commission investigators for the bene- 
fit of a private client. Mr. Gruber had 
left the securities body before the crime 
was committed. His sentence is a year 
and day, with a fine of $1,000. 
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Upholds Cities’ Right 
To Oust Utility Lines 

The Illinois Supreme Court, Spring- 
field, on November 25 affirmed its own 
decision of last April holding that cities 











It's good to have Dicke Tools on your side. They are absolutely de- 
pendable. They'll last for years and help you keep overhead in its 
place. All crew men like them because they're easy to handle. 


Use Dicke Tools for better construction— there's a complete line 
awaiting your needs at our nearest warehouse. 


in Illinois can compel public utilities to 
remove their equipment from streets if 
their franchises have expired. (TELEPH- 
ONY of May 10, p. 23, and June 21, 
p. 30.) 

The decision was handed down after 
a rehearing involving the city of 
Geneseo against the Illinois Northern 
Utilities Co. and the village of Hey- 
worth against the Central Illinois Elec- 
tric & Gas Co. The two municipalities 
several years ago built municipal power 
plants and ordered the private utilities 
to remove their facilities. 

The supreme court, in upholding the 
position of Geneseo and Heyworth in 
April, reversed a ruling it had made 
in 1939 and overruled the stand taken 
by the Illinois Commerce commission, 
which claimed jurisdiction over removal 
of utilities’ equipment. The court thus 
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strengthened the powers of cities to 
control the use of their streets and 
weakened the commission’s authority 
over public utilities’ operations. 
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Commissioner Beamish Appeals 
To Secretary of War 

An open hearing on his request that 
the Bell Telephone Co. of Pennsylvania 
cut toll rates in half for men in service 
was demanded November 8 by Richard 
J. Beamish, public utility commissioner, 
in a letter to Secretary of War Henry 
L. Stimson. 

Representing himself as a spokesman 
for men in training at Indiantown Gap 
and other encampments, Mr. Beamish 
complained that the Defense Communi- 
cations Board had ruled against his 
reduced telephone rate suggestion with- 
out giving a single witness a chance to 
be heard. Mr. Beamish said that the 
telephone company would suffer no 
great loss in revenue if the rates were 
cut any more than had the railroads 
when passenger rates were reduced for 
service men. 
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Sues to Restrain Tax 
On Coin-Box Service 

A suit was filed November 12 in 
circuit court in Chicago, by attorneys 
representing Jerome L. Wenk and 
Mrs. A. Reichenthal, to restrain the 
Illinois Bell Telephone Co. from col- 
lecting the new federal 6 per cent tele- 
phone tax from householders who have 
coin-operated telephones. 

The suit cites the phrase in the law 
saying “service paid for by inserting 
coins in coin-operated telephones shall 
not be subjected to the tax.” It states 
that coin telephones in stores and pub- 
lic places are not paying the tax. 
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Bond Issue for Acquiring 
Virginia Properties 

The Central Electric & Telephone 
Co., of Sioux Falls, S. D., was given 
permission by the Nebraska State Rail- 
way Commission in an order entered 
November 10 to issue $125,000 princi- 
pal amount of first mortgage and col- 
lateral lien sinking fund bonds, series 
B., bearing 3.75 per cent interest, pro- 
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ceeds to be used in acquiring the prop- 
erties of the Virginia Telephone & 
Telegraph Co. in the state of Virginia 
and for other corporate purposes. 

It was erroneously stated in TELEPH- 
ony of November 15, page 26, that 
approval was sought for a bond issue 
to purchase the Virginia Telephone 
Co., of Virginia, Neb. 
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Increase for Union Company 
At Buck Creek, Ind. 

The Indiana Public Service Commis- 
sion, on October 31, approved rate in- 
creases for the Union Telephone Co., 
at Buck Creek, Ind., ranging from 35 
to 75 cents a month. The new schedule 
follows: 

Single line business, $2.50; single 
line residence, $2.00; two-party resi- 
dence, $1.85; combination residence and 
business, $2.00; rural party business, 
$2.25; rural party residence, $1.85; and 
extension, 60 cents. 


_— a 


Rate Increase Effective 
On Making Lines Metallic 

The Nebraska State Railway Com- 
mission, in an order handed down Octo- 
ber 28, authorized the Curtis & South- 
western Telephone Co. of Curtis, to in- 
crease its rates 50 cents a month, to 
$2.00 gross and $1.75 net for rural 
service, the only type supplied. The 
order is conditioned on the lines being 
made metallic within a year. 

The commission found that the appli- 
cation was justified without a hearing. 
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Six Indicted in Manufacture 
Of Coin Slugs 

Six men were indicted in New York 
November 7 by a federal grand jury 
on charges of conspiracy to violate 
counterfeiting laws in the manufacture 
of false five and ten-cent pieces used 
in subway turnstiles, pay telephones, 
cigarette, candy, stamp and gum 
machines and mechanical music boxes. 

The indictment marked an intensifi- 
cation of the government’s drive, begun 
a year and a half ago, to break up a 
nation-wide slug or token racket. 

The six defendants are charged with 
feloniously making, issuing and passing 
“diverse coins, tokens and devices in 
metal and its components, to wit: 
slugs, which were intended to be used 
as money for five (and ten) cent pieces 
now authorized by law.” The true bill 
was received by Judge John W. Clancy 
in United States District Court. 

One of the men included in the in- 
dictment, Jacob Yanover, of Columbus, 
Ohio, is a fugitive. He and six other 
manufacturers, distributors and sales- 
men of slugs were indicted on May 5 
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on mail-fraud charges. Trial of this 
indictment, which alleges a token 
racket extending through four states 
and costing American business men as 
much as $5,000,000 a year, is scheduled 
to start soon. The accusation in the 
earlier true bill involves shipments of 
the tokens in interstate commerce. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

November 10: Application filed by 
Thorne Donnelley, doing business as 
Donnelley Radio Telephone Co. at Lake 
Bluff, Ill., for voluntary assignment of 
license and special temporary authority 
to Illinois Bell Telephone Co. 

November 14: Thorne Donnelley, 
doing business as Donnelley Radio 
Telephone Co., at Lake Bluff, IIL, 
granted special temporary authority to 
operate coastal harbor station WAY 
for communication with ship telephone 
stations on the Mississippi River and 
connecting inland waters; operation to 
be in conformity with all rules of the 
commission governing the use of these 
frequencies; authority to continue from 
November 14, 1941, until further order 
of the commission but in no event to 
extend beyond February 11, 1942, 
pending action on application for modi- 
fication of license. 


California Railroad Commission 
November 17: Application of L. J. 
Barnickel, Weaverville Supply Co., 


“RELIABLE” 


Nora Edwards, C. W. Bremer and Gil- 
man Snyder—seeking authority to ac- 
quire telephone systems in Trinity 
county—amended to include telegraph 
service in Weaverville district. Mr. 
Snyder proposes to service certain sub- 
scriber-owned telephones and certain 
Forest Service subscribers on a toll, 
station-to-station service basis. 


Illinois Commerce Commission 

November 17: Permission denied the 
Southwestern Bell Telephone Co. to 
increase rates in East St. Louis, Belle- 
ville and four nearby exchanges, which 
would have added $136,534 annually 
to the company’s revenues. 

The commission asked the company 
to submit a modified rate schedule 
which would permit it to earn 2.3 per 
cent on the Illinois properties. In 
denying the increase, the commission 
ordered discontinuance of the monthly 
charge of 15 cents for handset tele- 
phones and rejected the company’s pro- 
posal to detach the territory between 
Sixty-seventh and Eighty-ninth streets, 
East St. Louis, from the East St. Louis 
exchange and include it in the Edge- 
mont exchange. 


Kansas Corporation Commission 

November 20: Hearing on applica- 
tion of McKrae Telephone Co. for a 
certificate relating to proposed issue 
of series A 4 per cent bonds in the 
amount of $225,000. 

November 25: Hearing on applica- 
tion of Western Light & Telephone 
Co. for certificate of convenience to 
operate as a utility in Kiowa, Pratt, 
Kingman Harper and Barber counties. 
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““RELIABLE”’ 


®@ Static Drain for 
Exposed Lines 


@ Ten Wire Capacity 
@ Maximum Sensitivity 
@ Ruggedly Constructed 


A highly efficient static drain for 
open wire or for use in connec- 
tion with unprotected cable ter- 
minals where drop wire leads are 
over exposed. Equipped with "Re- 
liable" Self-cleaning sawtooth dis- 
charge blocks, providing positive 
protection without permanently 
grounding the line. All phosphor 
bronze clips and springs specially 
plated to prevent corrosion. 


IDENTIFIES THE QUALITY 
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December 1: Hearing on application 
of Washington Mutual Telephone Co. 
for authority to make certain changes 
in rates at Washington. 

December 15: Hearing on complaint 
against Rock Island Telephone Line 
by Riley Rural Telephone Co., as to 
denial of service. 


Minnesota Railroad & Warehouse 
Commission 

November 21: Rate increases ap- 
proved for Vergas Telephone Co. of 
Vergas, McLeod County Telephone Co., 
of Lester Prairie and Carver County 
Telephone Co., of Norwood. 

December 1: Hearing at Zumbro 
Falls on the application of the Zumbro 
Falls Farmers Telephone Exchange for 
authority to increase rates in that city 
and adjacent rural territory. 


Nebraska State Railway Commission 

November 10: Authority issued to 
Union Telephone Co., of Blair, one of 
the chain of companies operated by 
E. C. Hunt and associates, to issue 
$60,000 of 3.75 per cent bonds to re- 
tire obligations bearing higher rates of 
interest. 

November 21: Order issued sustain- 
ing objections of Havana Telephone 
Co. to construction by McCook Public 
Power District paralleling grounded 
lines of the company unless provision 
is made by the district to prevent in- 
ductive interference with telephone 
service. 


December 15: Hearing date set for 


Remove, Reverse 
or Replace this 


CHANCE 

PIKE POLES 
have these 
EXTRA features 


@ Reversible safety pike point 
that may be removed and in- 
serted point first leaving no 
dangerous sharp projection 
on the truck. 

Removable point is replace- 
able at negligible cost. No 
to buy complete new 


or straight point 
available. 
Pole reinforced with ferrule 
at both head and butt ends. 
Flawless fir pole with heavy 
lacquer finish, 


-B-CHANCE CO: 
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consideration of application of the Lin- 
coln Telephone & Telegraph Co. for 
readjustment of rates at 84 of its 117 
exchanges, involving a request for 
$212,000 additional yearly revenues 
and an increase in depreciation rate 
from 3.50 per cent to 4.25 per cent. 
Fixing of the date was delayed pend- 
ing an effort to find a procedure by 
which the hearing could be shortened 
and subscribers relieved of long con- 
tinuous presence where they protest, 
but none was uncovered. 


Ohio Public Utilities Commission 


November 15: Application filed by 
the Elyria Telephone Co., for authority 
to issue (16 for 1) 112,000 shares of 
new no-par common stock for the pres- 
ent 7,000 shares of $100 par value 
common stock, reserving the right to 
capitalize with additional common stock 
the $6,500 uncapitalized additions to 
plant; authority also asked to issue and 
sell at the principal sum of $400,000, 
10-year 4 per cent debentures, the pro- 
ceeds to be used to reimburse the treas- 
ury for $150,000 expended therefrom 
for the redemption of its preferred 
stock and for the capital expenditures 
which have been validated to the extent 
of $250,000. 

November 15: Approval given to 
new traffic agreements entered into by 
Ohio Bell Telephone Co. and the fol- 
lowing telephone companies: Ashtabula 
Telephone Co., Chillicothe Telephone 
Co., Deal & Hunt Telephone Co. Delta 
Home Telephone Co., Farmers Tele- 
phone Co. of Quaker City, Geneva 
Telephone Co., Higginsport Independ- 
ent Telephone Co., Kitts Hill Tele- 
phone Co., Lemoyne Telephone Co., 
Logan Home Telephone Co., Middle- 
point Home Telephone Co., Newark 
Telephone Co., Rockford Telephone 
Co., St. Paris Telephone Co. and the 
Waterloon Independent Telephone Co.; 
new contracts between Ohio Bell and 
the Napoleon, and the Ohio Central 
telephone companies also approved. 

November 18: By preliminary order 
application of Elyria Telephone Co. 
for authority to issue $400,000 deben- 
tures and 112,000 shares of no par 
common stock to be exchanged 16 to 
1 for the present outstanding 7,000 
shares of $100 par value common stock, 
is granted relative to the issue of new 
shares in such conversion, but contin- 
ued until December 2 upon the appli- 
cation to issue the debentures. 

November 18: Application filed by 
Northwes‘ern Telephone Service Co. 
and Eastern Telephone Service com- 
pany for authority to issue and deliver 
in exchange at par $340,000 and $290,- 
000, respectively, of first mortgage 30- 
year, 3 per cent bonds for their respec- 
tive indebtedness of a like sum. 

November 18: Authority granted 
Northern Ohio Telephone Co. to revise 
rates in its Weston exchange. 

November 19: Upon showing that 
alternate circuits are available and 
that there will be no increase in rates, 
commission granted application of Ohio 
Central Telephone Corp. and Clinton 
Telephone Co. effective upon inaugu- 
ration of automatic dial service at 
Waynesville, to abandon the toll cir- 
cuit between Waynesville exchange of 
the Ohio Central and the Wilmington 
exchange of the Clinton company. 


Oklahoma Corporation Commission 


November 7: After hearing, com- 


mission took under advisement appli- 
cation of C. B. Warr, promoter of a 
suburban residence district called Warr 
Acres, northwest of Oklahoma City, 
near Bethany, Okla., for direct resi- 
dence service from the Oklahoma City 
exchange of the Southwestern Beil 
Telephone Co. 

Mr. Warr wants modified foreign 
exchange service, a classification ap- 
plying to only 11 subscribers in Warr 
Acres and providing a monthly resi- 
dence rate of $5.75 for four-party 
service and somewhat higher rates for 
individual line connections. He claims 
he is paying $14.77 per month for his 
residence telephone, including one ex- 
tension. 

Company officials testified that by 
order of the commission the modified 
foreign exchange service in the Beth- 
any-Warr Acres district was abolished, 
excepting as applied to subscribers who 
signed contracts before the order be- 
came effective. Mr. Warr moved into 
the addition after this order became 
effective. 

November 14: The commission dis- 
missed without prejudice the applica- 
tion of the Mutual Telephone Co. of 
Okeene, for a 25-cent monthly increase 
in rates on all classes of service. The 
company agreed to the dismissal of 
the case with the understanding that 
it can file its proposed new rate sched- 
ule with the commission subject to 
approval, or further hearings in case 
objections are raised by subscribers. 
All but approximately 100 telephone 
patrons of the company are stock- 
holders. 

F. S. Christman, president of the 
company, stated at the hearing that 
most of the approximately 600 sub- 
scribers had been notified of the pro- 
posed increases and that none of them 
had objected. No protestants were 
at the hearing and the commission, up 
to that date, had received no written 
protests against the proposed increases. 

December 4: Hearing on petition 
filed by James R. Pollard, representing 
about 25 families, residing between 
paved highway extensions of northeast 
23rd street and Reno avenue for direct 
service from the Oklahoma City ex- 
change of the Southwestern Bell Tele- 
phone Co. They allege that their busi- 
ness and social interests demand such 
service. Some of these families reside 
within areas served by telephone ex- 
changes located at Spencer and Nicoma 
Park, east and northeast of Oklahoma 
City. 

Construction of the fifteen-million- 
dollar Midwest Air Depot, upon which 
about 1,500 persons are employed is 
partially responsible for a growth of 
population east of the Oklahoma City 
incorporated limits, and a correspond- 
ing demand for more telephone service 
in that vicinity. 

New York Public Service Commission 

November 25: Hearing at New York 
on proceeding on motion of the com- 
mission as to certain changes in the 
tariffs of the New York Telephone Co. 

November 26: Hearing at New York 
on proceeding on motion of commis- 
sion as to certain rules and regulations 
of New York Telephone Co. in respect 
to service through private branch ex- 
changes in hotels, apartment houses 
and clubs, for purpose of presenting 
evidence as to increased taxes and 
wages. 
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10,643 letters sent to subscribers, 
1,543 were received by return mail, 
giving us permission to make the 
change to four-party line telephone 
service. This comprises 15 per cent 
of the customers receiving letters. 
Professional and other business 
men (a total of 140) wrote personal 
letters to the company, explaining 
that the particular use of their 
residence telephone service definitely 
required the use of an individual 
line; but that, if it were absolutely 
necessary, they would be more than 
willing to cooperate in the program. 


To these persons we wrote letters 
of acknowledgment and of apprecia- 
tion, telling them that it was not our 
desire to make any change which 
would result in inadequate service to 
meet their needs; and that unless 
the condition became extremely 
acute, we would not again request 
their further cooperation. 


The 15 per cent to whom I re- 
ferred, included only those sub- 
scribers who gave us their approval 
to the change unconditionally and 
without comment. I might also add 
that no adverse customer reaction 
was encountered in connection with 
this program. 

If full advantage were taken by 
the company in making the service 
changes which have been authorized 
by the subscribers, 732 lines of cen- 
tral office equipment and outside 
wire and cable plant would be 


recovered to be used for other 
applicants. 

Changes in Advertising Program 

The company’s advertising pro- 


gram has been entirely revised to 
remove any type of advertising 
which might promote the sale of 
telephone service requiring the use 
of plant and equipment. Our adver- 
tising copy and bill insert copy now 
is directed to promote the more 
economical use of the telephone plant 
by subscribers. The copy of one bill 
enclosure reads as follows: 


Whenever you call, wait for at least 
seven signals before you hang up. When 
you fail to receive an immediate re- 
sponse in making a telephone call, do 
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not assume too quickly that the person 
you are calling is not at home. It is 
always a good plan to wait until you 
hear at least seven signals (approxi- 
mately 30 seconds) before you put up 
the receiver. By doing this you will 
complete a number of calls, we believe, 
that otherwise you might miss. 


This insert will tend to have the 
subscriber complete more calls on the 
first attempt, thereby conserving the 
use of central office switches and 
trunking. 

Copy now being prepared for an- 
other bill enclosure goes further by 
pointing out to the customers that 
when they hold the line for telephone 
calls running far in excess of three 
to five minutes, they may be closing 
the telephone door to some important 
social or business call which some- 
one may be trying to put through to 
their particular telephone, and which 
may be of utmost importance to 
them socially or financially. We are 
asking that in their own interests 
they endeavor to restrict the length 
of calls to three minutes, with a 
maximum of five minutes. 


Conserving Circuit Time 

We contemplate continuing to re- 
lease notifications of this type 
through newspaper advertising and 
bill insert programs. Through this 
medium, we will not only conserve 
the use of central office switches and 
trunking, but will also improve the 
degree of satisfaction with four- 
party line telephone service 

Nothing much can be said regard- 
ing congested conditions on our toll 
switchboards and toll circuits except 
that the engineering department of 
our company—and probably all Inde- 
pendent companies operating in 
defense areas is striving to do 
everything possible to provide tem- 
porary relief, pending receipt of 
regular switchboard equipment and 
circuits which are on order. 

In major defense points where the 
toll usage has increased as much as 
50 per cent over the last ten months, 
we have already considered the man- 
ner in which delayed calls will be 
handled. In our particular instance, 
preference is to be given to certain 
government calls; and in certain 
areas we have advised the major 
national defense industries as to dis- 
tinctive terminology which may be 
used to indicate the toll call should 
be handled with dispatch, thereby 


receiving preference over other 
types of calls offered. 

From our experience in dealing 
with our subscribers in connection 


with service matters where we have 
requested their cooperation, we have 
always found they were only too 
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SERVICE 


This Magneto 
DESK STAND 


and 


RINGER BOX 
for $7.75 


plus your old equipment 


Do you have one or more old 
magneto desk stand telephones 
and ringer boxes? Send them 
to us. 


For only $7.75 we'll make them 
like new again. Skilled crafts- 
men strip them to the frame— 
then carefully rebuild them, re- 
placing all worn or defective 
parts. 

The benefits of this valuable 
service—one of the many serv- 
ices offered to Independent 
Companies by Automatic Elec- 
tric—can be yours even if you 
have no equipment to send in. 
We ship, from stock, AR tele- 
phones that perform and look 
like new. Ask us for prices and 
complete information. 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 
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ready and willing to go along—pro- 
vided they were given the complete 
facts in a sincere and convincing 
manner, 

Should any of you find yourselves 
approaching a congested plant con- 
dition to forestall which would 
require the cooperation of your cus- 
tomers, I do not hesitate to recom- 
mend that you place the matter 
before them in a manner similar to 
that followed by our company. I 
have no doubt you will be more than 
gratified to learn the extent to which 
the average member of the public 
will go in cooperating for the benefit 
of his community and the defense 
program. 

I feel sure that I speak for the 
Independent telephone companies of 
the United States in saying that we 
will most certainly do everything in 
our power to meet the test, put to 
us in this national emergency, and 
maintain the highest quality of tele- 
phone service which may be provided, 
after making proper allowance for 
the limitations and restrictions of 
service which have been brought 
about as a result of circumstances 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 





NEWBERRY—GRAND RAPIDS 
MICHIGAN 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








_C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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beyond the control of the manage- 
ment of the industry. 


(EpiTor’s NOTE: Mr. Watson’s 
paper was presented before the com- 
mercial conference during the recent 
national telephone 
Chicago.) 


convention in 
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was believed that Baird Snyder, as- 
sistant deputy administrator, had the 
best chance of moving up to succeed 
General Fleming. Thanks to the con- 
tact made by the Washington repre- 
sentative of the United States Inde- 
pendent Telephone Association, Mr. 
Snyder is (or should be by this 
time) pretty well informed about the 
problems of the smaller telephone 
companies in complying with the 
Federal Wage-Hour laws. 


Whether the shifting of General 
Fleming from Wage-Hour presages 
any relaxation of wage-hour restric- 
tions is not certain at the moment. 
But there has been rising sentiment 


LOOMIS 


ADVERTISING CO. 


%, 
cH CAN ee 


A SALES/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
® tense Gy, Me. 








ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn Boston, Mass 
Winnfield, La Louisville, Miss. New York, N. Y. 
Norfolk, Va Savannah, Ga. Puiladetphia, Pa. 
Annapolis, Md. Chicago, I. 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service" 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 

Accounting Forms for All Classes 
Companies 

CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 


Telephone 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 

















SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


1560 CuLtveR ROAD, ROCHESTER, NY. 














J. WW. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 











J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 








33 








Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





MASTER» 


LIGHTS * 


i 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 


CONTROL ROOMS 


REPAIR CARS 


REPAIR CREWS 


e 
A MASTER-LIGHT 


FOR EVERY NEED 
e 


CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 


Sidney St. 


Cambridge, Mass. 








110-VOLTS A.C. WITH KATOLIGHT generators 
and lighting plants. For emergency service 
or continuous use. Sizes 350 to 15,000 watts, 
2 or 3 wire single phase, 3 phase, or 3 phase- 
4 wire. 25, 50 or 60 cycles. Also rotary con- 
verters and frequency changers. 


KATOLIGHT 


5 ELM STREET MANKATO, MINN., U.S.A. 














New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 

Sent on trial. Price 











] 00 STEWART BROS. 
$3 £ Ottawa, Ill. 








HELP WANTED 


WANTED: Independent telephone 


company of 2,000 stations and above 
average toll business has opening for 


a qualified chief operator. Location 
about 100 miles from Chicago. Reply 
in care of TELEPHONY stating experi- 
ence and all qualifications. Write No. 
9056, care of TELEPHONY. 








COMPLETE AND TESTED 
SWITCHBOARDS 


WESTERN ELECTRIC | 


No. 550 Floor Type P.B.X. 
No. 505-C Cordless P.B.X. 


KELLOGG 
Floor Type Magneto 


STROMBERG CARLSON 


No. 105 Floor Type Magneto 
No. 101 Floor Type P.B.X. 


Write for prices. 


"BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 








OHIO 





in favor of a more elastic system of 
administering the Fair Labor Stand- 
ards Act, so as to get more produc- 
tion out of American industry during 
the emergency. 


Chairman Fly of the FCC crossed 
swords politely last week with Con- 
gressman Dies of Texas. Dies wrote 
to Fly protesting against the ap- 
pointment of Dr. Goodwin Watson 
as chief analyst in the FCC Foreign 
Broadcast Monitoring Service. Dies 
said that Watson, a professor at 
Columbia University Teachers Col- 
lege, was identified with a number of 
Left Wing organizations and was 
undoubtedly a Communist by 
sympathy. 


Fly disputed a number of Dr. 
Watson’s alleged Left Wing affilia- 
tions and stated that he (Fly) was 
satisfied Watson is not and never 
was a Communist. Inasmuch as Com- 
munists only admit that they are 
Communists on rare occasions, it is 
probable that we will never know 
whether the good Dr. Watson is or 
is not at heart a devotee of Marxism. 
At any rate, he’ll probably stay on as 
an official of the FCC as long as 
Chairman Fly does. 


— 


Defense Training Programs 
Are Not “Hours Worked" 

Time spent by employes on defense 
plant air raid protection training pro- 
grams, which they attend voluntarily 
after regular working hours, will not 
ordinarily be considered “hours 
worked,” the Wage and Hour Division 
announced November 6. 


Vv wv 


A. T. & T. Declares Dividend 

The directors of the American Tele- 
phone & Telegraph Co. recently de- 
clared a quarterly dividend of $2.25 
per share, payable Thursday, January 
15, 1942, to stockholders of record at 
the close of business Monday, Decem- 
ber 15, 1941. 





Gift Suggestion 


PIONEER MEMBERSHIP: What 
more appropriate and appreciated 
Christmas remembrance for tele- 
phone men and women than a mem- 
bership in the Pioneer association. 
Also a service emblem or pin. For 
those who are already members, one 
of our beautiful service pins would 
be appreciated. J. K. JOHNSTON, 
Secretary, Independent Pioneer 
Telephone Association, 632 Lemcke 
Building, Indianapolis, Indiana. 
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DEAD-ENDING 


cna is the complete sys- 


tem for splicing and dead-ending 











communication lines. 


No matter what the splicing or dead- 
ending job, — whether it’s on the 


small inside wires or the larger line 








conductors, — you'll find “Nicopress” 








the easiest, most efficient and eco- 


nomical way of doing the work. 


Easy because the Nicopress Com- 


pression tools are light and easy-to- 


operate either on the poles or on 


the ground. 


Efficient because Nicopress splices 
and dead-ends are tight, exceed the 
rated breaking strength of the wire 
and are unsurpassed for neatness 


and electrical and physical efficiency. 


As indicated by the illustrations on 
this page there’s a Nicopress Sleeve 
and Dead-End designed to fit prac- 
tically every communication wire in 


general use. 


You can Depend on Nicopress to 
completely meet the requirements of 
strength, tightness, endurance and 
economy, and to deliver long-lasting 


satisfaction. 


Order Nicopress Sleeves, Dead-Ends 


and Tools from your jobber today. 


THE NATIONAL TELEPHONE SUPPLY COMPANY 


5100 SUPERIOR AVENUE CLEVELAND, OHIO 
Canadian Mfr.—N. SLATER CO., tm... hasten. ONT., CANADA 
Export Distributor—INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N. Y 
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